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IIyOaiuHmii 10roBip MPO HAJAHHS TEJEKOMYHIKAWIHHUX MOCIYT

Leit [TyOxiunuii 1oroBip Mpo HaAAHHS TEICKOMYHIKAIIHHUX mocayr (Haaami — «JloroBip»)
BHU3HAYAE MOPSAIOK HAAAHHS Ta OTPUMaHHS T eIeKOMYHIKAIIHHUX MMOCTYT, PETYJIIOE€ BITHOCHHHN M1k
[Tignpuemuem i cioskuBauamu TenekoMyHiKaiiHUX mocayr (Haxam — «AOOHeHTH»). B po3yminHi
cT. 633 [luBiapHOTO KOZIEKCY YKpainu nen J[oroBip € myOiqHUM IOTOBOPOM.

Y unbomy /loroBopi TepMiHM BKMBAKOTHCA B HACTYIIHOMY 3HAa4YeHHi:

AOoHeHT — ¢iznyHa ocoba crioxkuBay TenekoMyHIKalliiHUX MOCTYT, sKa ykiana Jlorosip 3
[TignpuemMiieM Ta HaJeKHUM YMHOM BUKOHY€E yMOBH JloroBopy.

AOOHEHTHA MJIATa — MOMICIYHUI (DIKCOBAHUH TIIATIK, SKUM BCTAaHOBIIOETHCA [liampuemiiem
i AGOHeHTa 3a crio)kuBaHHs TenekoMyHIKaliiHUX TOCTYT, sKi Haxae [liqnpuemens.

AOOHEHTCHKHIA BB/l — IIJITHKA KOaKClaJIbHO-Ka0epHOT Mepexi, sika 00MeKeHa, 3 OJTHOTO OOKY,
KinneBum obnagHanusM AOGoHeHTa (KoMI'oTep a00 IHIIMH KOMIT IOTEpPHHI TPUCTPIM TOmIO), a 3
IHIIOTO OOKYy — TOYKOIO MITKIIOYEHHS N0 TeleKoMyHIKaliiHoi Mepexi. AOOHEHTCHKUN BBIJ €
BJIacHICTIO AOOHEHTA.

AOOHEHTCHLKHUIT HOMep — TPUCBOEHN AOOHEHTY HOMED, KU BUKOPUCTOBYEThCS [limmpuemiiem
1utst ieHTudikamii AGOHEHTa.

Bigxaouenns KinneBoro oo0gagHanuga — Bix ennanasa Kinnesoro oOamgHaHHA Bin
TenexoMyHiKaIiifHOT Mepexi.

«EBEPECT» - ToproBenbHa Mapka, mia sikoro I[limmpuemiiem nanmarothesi [locmyru/Ilociyra
AbGoneHTaM 3a JIoroBOpoM.

3aMoOBJIeHHsI TeJleKOMYHikauiiiHux mocayr (3aMoBJIeHHSI) — IOKYMEHT, B IKOMy AOOHEHT
3IHCHIOE CBOE BOJIEBUSIBICHHS CTOCOBHO oTpuMaHHs [locmyr/Ilocmyru 3a JloroBopoM, Ta sIKMid
BU3HA4Ya€ yMOBH HanaHHs Ta orpuMmanHsa [locmyr/Ilocmyru BiamoBimHo no JloroBopy, YMHHOTO
[pelickypaHTy Ta IHIIMX TOKYMEHTIB, IO PErYIIOI0Th HagaHHs Ta orpuManHs [locmyr/Ilocoyru.
3aMOBJICHHS CTAHOBUTH HEBI €MHY 4acTHHY J{oTOBOpY.

3ona mokpurTss Mepexki — TepuTopis, y Mmexax skoi KiieHTam 3a0e3medyeThcss MOXKIUBICTD
orpumanus [ocnyr/ITocnyru [lignpuemus, 3a ymoBu ykiagaeHus Jlorosopy.

InTepHeT — BcecBiTHS iH(GOpMaIliiiHa cuCcTeMa 3arajlbHOTO JIOCTYITY, sIKa JIOT1YHO 3B’ si3aHa
r7100aNbHUM QIPECHUM MPOCTOPOM Ta 0a3yeThCsi Ha I[HTEpHET-POTOKOJI, BU3HAYEHOMY
MDKHApOJAHUMH CTaHAapTaMH.

Indopmaniiinmii meHTp — Micie, B SKOMYy Ha MiAcTaBi IOroBipHUX BimHocuH 3 Iliampuemiuem
AOGonenTy/KmienTy Ha #Woro 3amuT HajgaeThes iH(opMmaris, mo crtocyeTbes [locmyr/Ilocnyru, Ta
BUKOHYIOTBHCS BIANOBIAHI 1ii Mo oOciayroByBanHi0O AOoHeHTa/KimieHTa 3riqHO 3 YMHHUMHU MPOLETypaMu
[Tigmpuemrs.

Ingopmaniiino-TexHiyHa cHcTeMa — CYKYIHICTh NpPOTpaMHUX 1 amapaTHuUX 3aco0iB, sKi
3abe3neuytoth HamaHHsa [lianpuemiiem Ilocmyr/Ilocnmyrm (B TOMy YHCII AOCTYNYy J0O JIOKaJbHUX
iH(popMaliifHuX pecypciB, [HTEpHET, IHIIMX MEPEX TOIIO).

KinuneBe o0jaaHaHHs — oOnamHaHHs AOOHEHTa, TpPU3HAYCHE IS 3’ €IHAHHS 3 ITYHKTOM
3aKiHYCHHSI (TOYKOIO MiJKITI0YeHHS) TeleKoMyHIKaiiftHOT MEpexki 3 METOI0 3a0€3MeYCHHSI TOCTYITY 10
TenexomMyHIKaiHHUX MOCTYT (KOMIT foTep ab0 1HITUH KOMIT FOTEPHUN MTPUCTPIH TOIIO).

Kaient — ¢izuyna ocoba, sika 3a HAsBHOCTI CBOrO BIUIBHOTO BOJICBUSBIEHHS 1 TexHiuHOI
MO>KJIUBOCTI MOXe cTaTh Ab6oHeHToM [Timmpuemirs.

Mepe:xHi peKkBi3UTH — CyKyITHICTh JaHHX, [0 OJHO3HAYHO BU3HAYalOTh AOOHEHTa B [HTepHeT
ta Mepexi mia yac kopuctyBanHs [lociyramu/Ilocyroro.



Micue nananns Iocayr/Ilocayrn — KOHKpeTHO BU3HAUeHa AGOHEHTOM aJipeca, 3a KO BiH
O0yne orpumyBatu [locoyru/Ilocnyry.

Oo6aikoBuii PaxyHOK — JOKyYMEHT, IO BEAETHhCS aABTOMATH30BAHOKI CHCTEMOIO OOJIKYy, Ta
BimoOpakae BCi IIaTexi, MO0 HATIAOUIM Bil AOOHEHTa, a TaKOX CTAaTUCTHKY OTPUMAaHUX HUM
[Tocmyr/ITocmyru y KiTBKICHOMY ¥ BapTICHOMY BHPa)KEHHI.

O0aikoBi 1aHi — CyKymHICTh JaHUX (JIOTiH, TapOJIb), 10 BAKOPUCTOBYETHCS IS OTHO3HAYHOTO
BU3HAueHHsT AOOHEHTa [UId KOHTPOJIIO JIOCTyNy Ta pO3paxyHKy o0O0'eMy BHKOpPHUCTaHHX
[ocnyr/Ilocnyru.

Odiuiiinnii caiit — BeO-caiit ToproBenbHOi Mapku «EBEPECT», po3ramoBanuii y mepexi
IaTepHeTr 3a aapecoro: www.everest.vn.ua, Ha SKOMY po3MilieHu ner Jloroip Ta HOKYMEHTH, IO
CTaHOBJIATH HOTO HEBiA €MHY YacTHHY, [IpelickypanT, myOiiuni nosigomieHHs [lianpuemiis, mos's3aHi
3 ymMoBaMH 1 mpaBwiamu HamanHs HUM [locmyr/Ilocmyru, moBigKoBa W TexHIuHA iH(OpMaIis
[Mignpuemus Touio.

IlepconanbHi AaHi — BIZOMOCTI YM CYKYIHICTH BIIOMOCTeH mpo GI3UYHY o0co0y, sKa
ineHTugikoBaHa abo Moxe OyTH KOHKPETHO 11eHTH(]iKOBaHa.

IMixnpueMenn — ocoba, 110 HAJICKHUM YMHOM 3apeeCTpoBaHa Ta Hajae TeleKoMyHIKaIliiHI
nocayru AGOHEHTaM 3 BUKOPUCTaHHAM TernekoMyHiKaliiHOT Mepexi.

IloBinomijiennsi AGoneHTa — iHdopmallisa, mo Haacuiaaetbes Ilianmpuemiiem AOOHEHTY Yy
Oynb- sKili Gopmi, B T.4., ajle HE BUHATKOBO, MUCEMOBO ab0 depe3 3aco0u MacoBoi iH(opmMarlii, 3a
JIoTIoMoror Tenedony, (hakcy, KOPOTKHMX TEKCTOBUX ITOBIJIOMJIEHB, 3aCO0aMM €JIEKTPOHHOI MOIITH,
po3minryetsest Ha OdiriifHOMY calfTi TOIIO.

IIpeiickypaHT —1TOKyMeHT, 3arBepmkeHud lligmpuemiem, skuil MICTUTH 1H(OpMAIlIO TIPO
BapricHi xapakrepuctuku Ilociyr/ITocayru, 3 skuM MokHa o3HaiomuTuch Ha OdimiiiHOMY caiiTi Ta B
[Hdopmariitnux meHTpax.

Ipusynuuenns Haxanusa Ilocayru — TuMuyacoBe npunuHeHHs HagaHHAa [lociayru 1o ycyHeHHs
MPUYUH, 1110 MPU3BENIU A0 I[bOT0, HA CTPOK, BU3HAYeHHUI UM J/loroBOpOM Ta 3aKOHOJABCTBOM, Ta y
BUIAJIKaX, ependayeHux mum JJoroBopom.

HMpununenns Haganua [ocayru — npunuHenHs HaganHs [locnyru y 3B’ 3Ky 3 NPUITMHEHHSIM
BIJIMOBIIHO JI0 3akoHOJAaBcTBa 1ii J[oroBopy, B TOMYy 4YHCIi HOTO JOCTPOKOBOTO pO3ipBaHHS abo
BHeceHHS 710 JloroBopy 3miH mono npunuHeHHs HajgaHHs [lociyru, 3amoBieHoi AOOHEHTOM, Y
BUIAJIKaX, ependadeHux M JJoroBopom.

Ily6iunuii qoroBip Mpo HagaHHA TejekoMmyHikauiiinux mocayr (Joromip) — meit Jlorosip
PO HaJaHHs TEIEKOMYHIKaliHHUX MOCIYT, B AKOMY nependayeHi npasa ta 0008’ a3ku [lianpuemis ta
AOoHeHTa, sKi BHHHKAIOTh BHACHIAOK BUKOHaHHA [liampuemiiem mianucaHoro AOGOHEHTOM
3aMOBIIEHHSI TeNEKOMYHIKAIliiHUX mociyr, mo Hagae [lignpuemens. HeBix eMHY YacTUHY LBbOTO
JloroBopy CTaHOBJIATH: 3asiBa PO peecTpailito y 0a3i nepcoHanbHux AaHux «Abonentn» TOB
«Tenepamgiokomnaniss «EBEPECT» Ta 3aMoBieHHS TeleKOMYHIKaliiHUX mociayr. O3HaHOMUTHCH 3
TEeKCTOM 11boT0 JloroBopy MoxumnBo Ha OdiriiHOMY caiiTi Ta B [HpopMamiitHuX meHTpax.

Peectpanis — nomaBanHs 3amwmciB 3 iHGopmariiero npo AGonenra (I1Ib, AGoHeHTChKUN HOMED,
Micue namanns [locayr, Homepu TenedoHiB, e-mail, macmopTHi JaHi a00 JaH1 JOKYMEHTa, 10 3aMiHIOE
nacmopT, iHmIi pekBi3uTH AOoneHTa, OO6mikoBi nmani, oOpani Ilocmyru/Ilocayra tomo) mo Cucremu
YIOPaBIIHHS MOCIyTaMH Ta BIAKPUTT OOIIKOBOTO PaxyHKY.

Po3paxynkoBuii nepioa — 1 (o1uH) KaJeHIapHUN MicCALlb, TPOTATOM SKOT0 AGOHEHTY HAaJJa€ThCS
[Tocnyra 3a JloroBopom. [loyatkom mepioxy € MoMeHT criucaHHs AOGoHeHTHOI muiatu 3a [locmyry 3
Ob6mnikoBoro paxyHky AOoHeHTa B po3Mipi, mnepeabaueHoMmy oOpaHuM AOGoneHTOM TapudHuM
naketoM. KopucryBanus AOonenTtom Ilocmyroro Oimbmie 1 (omgHiel) ceKyHau TICHAs CIHCAHHS
AbonenTtHoi maru 3a [lociyry 3 O0ikoBOro paxyHky AGOHEHTa B po3Mipi, epeadaueHoMy 00paHuM
AOGonenToM TapudHUM TAKETOM, SIBISETHCSA MIATBEPHKEHHIM (AKTy BUKOPHUCTAHHS OCTAHHIM
[Mocnyru B Po3paxyHkoBOMY Iepiozi.

CucremMa ynpaBJiiHHA MOCJAyramMM — aBTOMAaTH30BaHa CHCTeMa, sKa 3a0e3medye 0OJiK
HapaxoBaHMX Ta cruiadyeHux AbGoneHToM Ilocmyr, MicTuTh pekBizutu AOoHeHTa, oro OOIKOBI JaHi, a




TakoX 3a0e3nedye AGOHEHTY MOXJIMBICTh KOHTPOJIIOBATH cTaH cBoro OOJIKOBOTO paxyHKY,
OJIepKyBaTH 1H(POPMAILIIIO PO BC1 B3aEMOPO3PAaXyHKH, HApaxyBaHHS W yTpUMAaHHS.

Cropona — Ilinmpuemenb a6o AGoHeHT (0yb-XTO OJIMH 3 HUX, B 3aJI€KHOCTI BiI KOHTEKCTY).

Croponu — [Tignpuemen> Ta AGOHEHT pa3oMm.

Tapu¢ - rpomose Bupaxkenust [locmyr/Ilocnyru, mo Hagaotbes Iliampuemuem, ix ommc Ta
BapTICTh, SKUN 3aTBep/uKyeThbes [liampuemiiem 06e3 OoOMEKEHHS CTPOKY HOro Aii Ta YMHHHHA 110
MOMEHTY 3aTBeppkeHHs [linnpuemiiem HoBoi penakiii [IpeiickypanTy.

Tapuduuii maker — CyKyIHICTh TEXHIYHHMX 1 BapTICHUX IMMapaMeTPiB MOCIYTHd TOCTYIY IO
Mepexi [HTepHeT, sKi B3aeMO3aJIexkH1 MK CO00I0 i BU3HAYAIOTh PEKUM poOOTH AGOHEHTa I MOPSI0K
tapudikarii Haganoi iomy [locmyru.

Tenexkomynikauiiina mepe:xxka (Mepexa) — 3aci0 HaganHa TenekoMyHIKaUIWHUX TIOCIYT,
po3moJiijieHa KOAaKCialbHO-ONTUYHA MEpeka Iepeaayl JaHuX, MPaBO HAa BUKOPHCTAHHA SIKOI HasBHE Y
[Mignpuemus.

Tenexomynikaniiina nocayra (Ilocayra) — npoaykt mismeHOCTI [Tignpuemiyst, cipsiMoBaHUN Ha
3a0BOJIEHHSI 1TOTpeO AOOHEHTIB y cepi TeIeKOMYHIKallii, a came: Mociayra JOCTYIy A0 Mepexi
Iatepuer 3a momomoroto TemexomyHikamiiHOi Mepexi 3a TexHojoriero FTTH, sxa nHamaeTrbes
[Mignpuemiiem AGOHEHTaM y BIAMOBITHOCTI A0 YMOB Aitounx Tapuduux nakeris, nmociyra [lomroBuii
cepric Ta iHmI nepesniueHi B unHHoMy [IpetickypanTi [Tociayru.

TexHiyHa MOXJIMBICTH — HAsABHICTh TEXHIYHHMX 3acO0iB KOMYHIKallii Ta 1HIIUX pecypciB
Mepexi, ki HeoOXi1THI I TeXHIYHOT MOokynBocTi Haganus [Tocayr/ITocnyru AGoneHTam.

Tpagik — obcsar nepexanoi iHdopMarllii 3a NeBHUH MPOMIKOK Yacy, II0 BHUMIpPIOETbCS B OaiiTax,
KUT100aiiTax, Merabanrax 1 T.1.

[am tepminu, mo crocyotbes HaganHs Ilocmyr/Ilocmyry, mo He BU3HaveHi B oMy Jlorosopi,
MaloOTh 3HAYEHHS, Nepe10aueHi YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

1. 3ATAJIBHI YMOBU

1.1. eii JoroBip po3poOieHuii Ta 3aTBEpHPKCHUN Yy BIAMOBIIHOCTI 0 YMHHOTO 3aKOHOJABCTBA
Vkpaiau y cdhepl HamaHHS Ta OTpUMaHHS TeleKOMYHIKAIlIMHUX TOCTYT, a caMme: 3aKoHy YKpaiHu
«[Ipo Tenekomynikauii», 3akoHy Ykpainu «IIpo 3axucT mpaB cnoxuBayiB», 3akoHy Ykpainu «IIpo
3aXHCT TIEPCOHANBHUX IaHWX», [IpaBWJI HalaHHS Ta OTPUMaHHS TEJICKOMYHIKAIMHUX TMOCIYT,
3aTBepKeHUX mocTaHoBoto Kabinery MinictpiB Ykpainu Ne 295 Big 11.04.2012 poky, LluBinbHOrO
Kozekcy Ykpainu, ['ocrogapchkoro Koekcy YKpaiHu Ta IHIIMX HOPMaTUBHO-TIPABOBUX aKTIB.

1.2. Leit [orosip perymoe BigHocuHu 3 HaganHsa I[liagnpuemuem Ilocmyr/Ilociayru
AOGoHeHTaM. YMOBH 1150T0 J[OTOBOPY MOMIUPIOIOTHCS Ha BCix AGoHEeHTIB [Timmpuemirs.

1.3. Lle#t JloroBip BBa)KaeThCs MOTOKEHMM Ta ykiaaaeHuM CTOpOHaMM INUISIXOM BYMHEHHS
AOOHEHTOM i, MO CBiIYaTh MPO HOTO 3rogy AOTpUMYBAaTHCS yMOB JloroBopy, 0e3 miamucaHHs
CropoHnamu nucbMoBoro mnpumipnuka Jlorosopy. /[lismu, mo cBigyate npo 3rogy AOoOHeHTa
noTpumyBatucst yMoB JloroBopy Ta 3rogy AGonenTta orpumyBatu [lociayru/Ilocayry Ha BCTaHOBICHUX
[MignpuemiieM ymoBax, € miAnucanHs AOGOHEHTOM 3aMOBJICHHS TEJICKOMYHIKAI[IHHUX TOCTYT, 3asBU
po peecTpaiiito y 6a3i nepcoHanbHux ganux «Adonentn» TOB «Tenepamiokomnanis «<EBEPECT» ta
ortata AGoneHTOM 3amoBieHoi [lociyru, mo Hagaetrbes [linnpuemiieMm, y BUBHAYCHOMY B YHHHOMY
[peiickypanTi po3mipi.

1.4. Omunagyroun 3aMOBIIeHY Ha TijacTasi boro Jlorosopy Ilociyry, AGOHEHT aBTOMaTH4HO
MOTO/IKY€ETHCS 3 TIOBHUM Ta 0€3yMOBHHMM MPUUHATTAM AOOHEHTOM YCiX MojioxeHb [loroBopy,
TapudHux makeTiB Ta BCiX JOKYMEHTIB, 0 CTAHOBJIATH HEBIA €MHY YacTuHY JloroBopy.

1.5. YmoBu mwporo JloroBopy Bu3HavaroThes IlimmpuemiieM camMoCTiiiHO y BIATIOBIAHOCTI Ta Ha
BUKOHAHHS BHMMOI YHMHHOTO 3aKOHOJaBCTBa YKpaiHu. YMoBH JloroBopy MOXyTh OyTH 3MiHEHi
[MignpuemiieM 3 00OB’S3KOBUM TMOBITOMIIEHHSM Mpo Iie AOoHeHTiB Ha OdimiifHOMy caiiTi Ta B
Indopmamiitnux menTpax. Y pasi Hesrogun AOOHEHTa 31 3MiHaMH, BHeCeHWMH 110 JloroBopy, Takui
AboHeHTMaenpaBopo3ipBaTu/oroBip310TpUMaHHIMIIPOLIEIypPH,BCTAHOBIEHOIBLIIbOMY/{oroBOpi,
npoTsroM 7 (ceMu) KaJeHIAApHHUX IHIB 3 MOMEHTY, KOJIM BiH JII3HABCS YM MaB MOKJIUBICTH JII3HATHUCS
po 3MiHH, BHECEHI 10 11boro Jlorosopy. He po3ipBanus A6oHeHTOM 11b0ro JloroBopy y BKa3zaHHi



CTPOK Ta mpoJoBkeHHs KopucTyBaHHs [locimyramu/Ilocayroro cBimuuTh mpo 3rony AOGOHEHTa 3
BHECEHUMH JI0 11b0T0 J|oroBOpy 3MiHAMH.

1.6. ITignpuemens BOpaBi B OAHOCTOPOHHBOMY MOPSIAKY 3MIHIOBAaTH YMOBHU IIhOTO JlorOoBODY.
[Ipu BHecenHi 3MiH 10 1boro Jlorosopy, Ilianpuemers po3Mimiye MOBIOMIICHHS PO Taki 3MiHU Ha
Odimitinomy caiiTi He mi3HimIe HK 3a 7 (CiM) KaJeHIApHUX JHIB 0 BCTYNy 3MiH B CHIIY, OKpIM
BUMAJKIB, Js sIKUX JIOrOBOPOM BCTAHOBIEHHH IHIIMI CTPOK Ta/ab0 MOPSIOK MOBIIOMIICHHS IO
BHECCHHS 3MiH, a TaKOXX BUMAJKIB, y Akux [liampuementb He 3000B’sa3aHu MOBiAOMIIATH AOOHEHTA
npo BHeceHHs 3MiH. [Iponosxkenns Bukopuctanus [locmyr/Ilocnyru [lignpuemnss AGOHEHTOM IicCis
TaKOro TIOBIJJOMJICHHsSI BBa)Kae€Tbcs 3rojoto AOoHeHTa 31 3miHamu JloroBopy. Ilpm 1pomy
[linmpuemernp rapaHTye Ta MATBEPIKYE, MO po3MinieHa Ha OdiniifHOMY CalTi MOTOYHA PEIaKIlis
TEKCTY LbOT0 J[0roBOpy € YMHHOKO.

1.7. VY pa3si, IKII10 YUHHAM 3aKOHOJIABCTBOM Y KpaiHW BCTAHOBJICHO IMOJIOKEHHS YA HOPMHU, K1
cymepedarh yMoBaM Iboro JloroBopy, mepeBary mpu 3acTOCYBaHHI MaTUMYTh TOJOKEHHS YH
HOPMH YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

2. TEXHIYHUHA ONMUC TEJEKOMYHIKAIIHHUX MMOCJYT

2.1. ITocayra nocryny no mepe:xki InTepHer

2.1.1. [locnyra moctymy 1o Mepexi [HTepHET BKiIOUYae B ceOe MOMXKIMBICTH IIO000BOTO
JIOCTYIly 10 pecypciB BCECBITHbOI Mepexi IHTepHer Ta pecypciB IHdopmariiiHo-TexHIUHOT
cucteMu. AGOHEHT MOK€ KOPUCTYBATHCS IMOCIYTOI0 JOCTYIY A0 Mepexi IHTepHeT B Oyb-sKuii
3pY4YHHUH JJI1 HBOI'O Yac.

2.1.2. [linmpuemMenb OpraHi3oBye OTpUMaHHS AOOHEHTOM TMOCIAYTHd JOCTYIy O MEpPexi
Iarepuer 3a OGIIKOBUMH JaHUMHU 1 32 BKa3aHUM y 3aMOBJICHHI TEJIEKOMYHIKaliiHuX mociyr Miciem
HananHs [locaoyr/Ilocnyru.

2.1.3. llIBuakicTe 3'eHAaHHS BHU3HAYa€Tbcs oOpaHuM AOoHeHTOM TapudHuM mnakeToM
srigHo [Ipeiickypanty. TpuBamicts ceancy 3B's13Ky [liampuemiiem He 0OMEKY€ETHCS.

2.1.4. Tlocnyra pmoctymy a0 Mepexi [HTepHET oOImiauyeTbcsi BIANOBIAHO 10
3atBepKeHOTOo [IpeiickypaHTy 1Mo O/IHIH 3 HACTYITHUX CXEM:

® 3aJIeKHO BiJ] 00CATY CIIOKMBAHHS;

® Ha MiACTaBi 00OB'I3KOBUX MEPIOIUIHIX TUIATEKIB;

® KOMOIHOBaHHUM CIIOCOOOM.

2.1.5. Y Tapuduux mnakerax 3 mnepearsiaueHUM TpadikoMm, y BUIAAKY BHUKOPHUCTAHHS
Ab6onentom Ilocnyru B 00cs3i, OuUIbIIOMY 3a BKIIOUGHHH 10 TapudHOTro makery, orJara 3a Ifo
Iocayry crnmcyerbest 3 OOmiKOBOro paxyHKy AOOHEHTa, a y BHUMAJIKy BiJICYTHOCTI MO3UTHBHOTO
3anumKky KomTiB Ha OOmikoBoMy paxyHKy AOoHeHTa, aoctyn no [locmyru OOKyeThes, Tpo IO
AOGOHEHTY HaJICUJIAE€THCS TIOBITOMJICHHS €JIEKTPOHHOIO MOIITOIO.

2.1.6. Y Bumanky, KOJHM 3aJIMIIKY TPOMIOBHX KOmTiB Ha OOMiKOBOMY paxyHKy AOOHEHTa
HEJIOCTAaTHBO IS MOTAIIEHHS BAPTOCTI MOCIYTH AOCTYIY 0 Mepexi [HTepHeT, JoCTyn 0 MOCIyTrH
JOCTYITY 10 Mepexi [HTepHeT 0110KyeThbest, a AGOHEHTY HaJICUIIAETHCS TTOBIIOMIICHHS €JICKTPOHHOIO
HOLITOIO PO HEOOX1THICTh MOMOBHEHHS KOIITIB Ha OOJIKOBOMY paxXyHKY.

2.1.7. B o0csr cnokxuBaHHS BXOJAUTH cyMapHui Tpadik (cyma o0cCsITy nepeanux Ta MPUHHATHX
JaHWX), [0 BKJIFOYA€ BCi MPOTOKONH, iHGOpMAIlidHI TOJS ¥ 3aroIOBKM MAaKETiB BCIX THIIIB, IO
MPOXOANTh 4Yepe3 iHTepdelic, mo 3B's3ye ycraTtkyBaHHs [limmpuemny i KinmeBoro o6mamHaHHS
AOoHeHTA.

2.1.8. [Ipn HagaHHI MOCAYry AOCTYNy A0 Mepexi [HTepHeT omuHuiero oomiky Haganoi [locmyru
€ o0csr nepenanoi iHpopmarii. Obcsar BuMmipsieTscsi B MOalT (unTaerbess — «merabamT»). 1 MoaiT
cknagaeTrbea 3 1000 KGalt (uutaeThesd — «KijoOaWT»). 1 K6alT ckimamaerses 3 1000 Oaiit. Y Takmit
crnoci6 1 Moaiit nopisaroe 1000000 Gaiit. O6sik Tpadiky, sikuii BuUkoprctaB AGOHEHT, 31HCHIOETHCS
[HdopMaIiitHO-TEXHIYHOIO CHUCTEMOIO 1 y pekumi on-line OHOBMIOEThCS Ha OOJIIKOBOMY pPaxyHKY
AOoHeHTa KOXHI 5 (1T’ ATh)XBUJIUH.

2.1.9. Ilpu yxnanenni JloroBopy AOGoHeHT pa3oMm 3 [linmpuemiieM Bu3Havae il (ikcye
peectpariiiai Ta O61iKOBI AaHi (JIOTiHH, Tapoi Tomo). i a1 € KITFOYOBUMH 1 € TUHUMH IS



inenTudikamii AGOHEHTa mporpaMHUMHU 3acobamu By3na I[ligmpuemist mpu OTpUMaHHI TOCITYTH
JOCTYIy 10 Mepexi [HTepHer.

2.1.10. ITigmpuemens 3a0e3neuye AOOHEHTY NMHAMIYHE BUAUICHHS peanbHol IP-Anpecu mo
npotokosry DHCP Ha ocHOBI O0iKOBUX JaHUX HA 4ac KOXKHOTO CEaHCY 3B'SI3KY.

2.1.11. ITapameTpu moOCAyrd JOCTYyImy A0 Mepexi I[HTepHeT, mo HagaeTbcss AOOHEHTaM,
BU3HA4YEHI yMOBaMH BiNOBITHUX Tapu(HUX MaKeTiB.

2.2. IMocayra IomroBuii cepBic

2.2.1. IlomToBuiA cepBic 3AIMCHIOETbCA HaJaHHAM AOOHEHTY aJpecH €JIEKTPOHHOI MOIITOBOI
CKpUHBKH, TPUHOMOM €JIEKTPOHHUX TMOBimoMIeHs AOoHeHTa mporokoioM SMTP 1 mepemauetro
€JIGKTPOHHUX NOoBitoMIIeHb AGoHeHTOM npoTokonoMm POP3. Ilignpuemens 3abe3neuye 1inogo060Buit
npuiioMm 1 30epiraHHs MOBiIOMIICHb, apecoBaHUX AOOHEHTY il amapaTHe pe3epBYBaHHS CHCTEMHU
MPUHOMY TTOBITOMJICHD.

2.2.2. Anpecu momToBUX cepBepiB BkazaHi Ha O¢iniitHoMy caiiti a00 MOXyTh OyTH OTpHUMaHi
B [HhopmariitHux 1eHTpax.

2.2.3. [linnpuemenib He KOHTPOJIOE W HE HECE BINMOBINAIBHOCTI 3a 3MICT Ta (opmar
JaHUX, OJIep’KaHuX 1 nepenaHux AOOHEHTOM uepe3 eIEKTPOHHY MOLITY.

2.2.4. Im's mOIITOBOI CKPUHBKH SABJISIE COOOIO TIOBHY €JIEKTPOHHY aJpeCy MOUITOBOI CKPUHBKH i
Mae BUTIISIT name @mbox.vn.ua, e name — yHiKaJbHUM 11eHTudikatop AOOHEHTa.

2.2.5. lns AOGOHEHTIB, IO BUKOPUCTOBYIOTH BiacHUil IlomroBuit cepsic, Ilianmpuemers
3abe3neuye (1o 3anuTy AOGOHEHTa) MOXKJIMBICTh PE3EPBHOTO MPUHOMY €ICKTPOHHHX MOBIIOMJICHD Y
BUIAJKy TUMYacoBoi Hempane3gaTHocTi IlomrToBoro cepicy AOoHeHTa. Ilicist BiIHOBICHHS
Mpare3/1aTHOCTI MOIMITOBUX cepBepiB AOOHEHTA 3/IIMCHIOETHCS aBTOMAaTUYHA TIepeaya MOIIITH.

2.2.6. Ha npoxanHst AGOHEHTa HOTo eJIEKTPOHHA IOIITa MOKe OyTH BUITy4eHa 3 MOIITOBO]
CKPUHBKH 32 MUCHMOBOIO 3a51B00 AOOHEHTA.

2.2.7. Ha enexkTpoHHI MOBIIOMJICHHS HAKJIAAI0ThCS HACTYITHI OOMEKCHHS:

® MaKCUMaJbLHUN PO3MIpP €JIEKTPOHHOTO MOBiToMIeHHS — 10MOaiiT;

® rapaHTOBAHMM CTPOK 30€piraHHs eJIeKTPOHHUX MOBIAOMIIEHb MOMITOBOT CKPUHBKU CTAHOBUTH
30 (TpuausTh) Aib.

3. YMOBM HAJIAHHSI TA OTPUMAHHSA TEJEKOMYHIKAIIMHAX MMOCJOYT

3.1. IMigxmouenns  Kmienta g0 Ilocmyr/Ilocmyrum  3abe3neuyeTrbcsi Mpu  JOTPUMAaHHI
HACTYITHUX YMOB:

® Micue HamanHa Ilocnyr/Ilocniyru mnoBuHHO mepeOyBatu B 30HI TOKPUTTA Mepexi,
BIZIMIOBIJTHO /10 BapiaHTy MiAKIIOYEHHs Mepexi abo 1HIIMX Mepex, depe3 sIKi MOXKIUBHHI MpsIMHNA
3B's130K 3 oOnagHanHsAM [linnpuemis;

¢ [chye TexHiYHa MOXJIMBICTh JUIsl TIAKIOYEHHS AOOHEHTCHKOTO BBOIY, IO
BifnoBigae Bumoram [lignpuemirs.

3.2. JIns mAKIIOYEHHS 10 TTOCIYTH AOCTYIY A0 Mepexi IHTepHer AOGOHEHTY HEOOXIIHO TaKOXK
MaTh KoMm'torep (abo iHmMK KOMO'IOTepHHUH mpuctpiii), obmannanumii Ethernet 802.3 moprom, 3
KOH(piryparfi€ro, Mo 3aJ0BOJbHSIE BUMOTH YCTAHOBJIEHOI Ha HHOMY OIEpAlIfHOI CHUCTEMH, Y SIKIH
peanizoBaHe B MOBHOMY 00csa3i cimeiictBo npotokoniB TCP/IP 1 miaTpuMmyeTbes oaepskaHHS
IP-Anpecu o npotokosry DHCP, a Takox iHCTansIIHY BEpCitO i€l CUCTeMH, SKIIIO BOHA ICHYE. Yl
JMaHi, HEOOXigHI JJid HalalTyBaHHS oOiagHaHHS AOoHeHTa, AOOHEHT MOXKE OTpUMaTH B
[Hdopmariitnux meHTpax.

3.3. B nopsizaky Ta Ha ymoBax 1poro Jlorosopy Ilocnyra nHanaerscs [linnpuemuem AGoHeHTY Ha
IJIaTHIA OCHOBI.

3.4. AGOHEHT € KiHLIEBUM CIIO’)KMBAYEM 1 HE Mae MpaBa Ha HaJaHHs], Ipoaax abo mepenavy
[Tocmyr/Ilocnyru Ilinmpuemis iHmMUM oco0aMm, 3a BHHSATKOM BHUIIQJKy HASBHOCTI MHUCHMOBOIT
sroau [lignpueMiis Ha BUIIEBKa3aHi il

3.5. Iliampuemers caMoCTiHHO BU3Ha4Ya€e 30HY MOKPHUTT Mepexi.

3.6. Iliznpuementp ~ 3a0e3medye  MOXKIMBICTH  LUJIOAO0OBOTO  OTPUMAHHS
AbonenTom TenekoMyHIKaiHHUX TOCIYT.



3.7. locnyru moao odopMIIeHHs MepeadadeHnx UM JloroBOpoM JOKYMEHTIB, MiIKIIOYCHHS
no IMocnyr/Tlocnyru, obcmyroByBaHHS AOOHEHTIB HamalThes y poboumit wac I[lignpuemiis Ta
[HdopmaniitHux EeHTpIB.

3.8. [lizmpuement  caMOCTIHHO BH3HA4Yae€ pPEXUM POOOTH CEPBICHUX CIYyXO0 3
ypaxyBaHHsM iHTepeciB Kitienta/AGoHeHTa.

3.9. Haganns TenexkomyHikamiitaux mocayr AOoHeHTaM 3pilicHioeThes [limmpuemiieM 3a
ymoBu: postamyBaHHs Micus HamanHs [locayr/Ilocnyru B 3oH1 mokputtsa TenmekoMmyHiKariiHOT
Mepexi; peectpamii B 0a3i mepcoHanpbHUX JaHuX «AOoneHTn» TOB «TenepamiokoMmnaHis
«EBEPECT», moromxkennst mporo [loroBopy Ta ominatu AOGoHeHTOM 3amoBieHoi [locmyru, mio
HagaeThes [limmpuemiiem Ta o6pana AGOHEHTOM.

3.10. Yxnagenns /lorosopy

3.10.1. ITpaBo Ha yknaaeHHs {oroBopy mae ¢izudna ocoda, sika HaIJICHA BiJMOBIIHOIO MPaBO-
Ta JI€3ATHICTIO BIATOBITHO JI0 JIIF0UOTO 3aKoHONaBcTBa YKpainu. Ocoba moxe ykianatu Jlorosip
JIUIIIE BiJ] CBOTO IMEHI, 32 BUHSATKOM CUTYaIlil, Iepen0adeHuX 3aKOHOAaBCTBOM.

3.10.2. ITpu mianucanHi 3asiBU PO peecTpaliro y 6a3i mepcoHanbHUX naHux «AOoHeHTH»TOB
«Tenepaniokommaniss «<KEBEPECT» Ta 3amoBieHHs TenekoMyHikamiitHuX mociayr KiieHT 3000B's3anuit
HAJAaTH HACTYITHI JaHi:

o [LLB;

® [TacropTHi AaHi, a00 JaH1 TOKYMEHTa, 110 3aMiHIOE MacIopT;

¢ Micre Hananus [locmyr/ITocnyru;

® HoMepu TenedoHiB (3a HAIBHOCTI).

Pemra manux mpo KiieHTa, siki BKa3yrOThCS OCTaHHIM y 3asiBl Ipo peectparlito y 6asi
nepcoHabHUX JaHuX «AOoHeHTHU»TOB  «Tenepamiokomnanis «EBEPECT»,  sBustoThCs
He 000B’SI3KOBUMH, Ta 3aIIOBHIOIOTHCA 3a OakxanHsaM KirieHra.

3.10.3. Ilpu mignucanHi 3asBU PO peecTparito y 6a3i nepcoHanbHUX AaHuX «AOoHeHTH»TOB
«Tenepamiokomnaniss «<KEBEPECT» ta 3amoBieHHs TenekoMyHiKamiitHux mocayr KimeHt 30008’ s3aHuit
npes’ SBUTH MAclopT rpoMaisiHuHa YKpaiHu abo TOKYMEHT, 110 Oro 3aMiHIOE.

3.10.4. SIxkmo [oroBip yknamae AOoHeHT — (i3uuHa ocoba — HEPE3UIEHT, BIH IMOBHHECH
npes’ sBUTH TAcHopT TPOMAJsSHHHA 1HINOI JepXaBU 3 BIAMITKOIO TPO PEECTPALiI0 1HO3EMHOTO
rpOMaJISIHUHA B MYHKTI MPOILYCKY 4Yepe3 Jep>KaBHUU KOpAOH YKpaiHM a0o 1HIIUN JOKYMEHT, IO
HOro 3aMiHIOE, a TaKOX Yy pa3i, AKIIO TaKUH JOKYMEHT (IIacropT) BUKJIAJIECHHI MOBOIO, SIKOIO HE
BOJIOJIIE€ BIJATOBIATbHA 332 OTPUMAHHS 3aMOBJIEHHS 0C00a, TAaKOXX TMEpeKyaj IhOro JTOKYMEHTa
(macmopTy) yKpaiHChKOIO MOBOIO, BUKOHAHUH MEpeKsafayeM, CIPaBXHICTh MIJIMUCY SKOTO
HOTapiaJIbHO 3aCBiAYCHA.

3.10.5. Yxunanatoun JloroBip AOOHEHT rapaHTye HAasBHICTb Y HBOTO IHCbMOBOI 3TrOAH
BJIaCHWKa (YM CHiBBJIACHWKA (-1B) KBapTUpH (IPHUMIIIEHHS)), IO cTaHe MicuieM HagaHHS
[ocayr/Ilocnyrn 3a JloroBopoM, Ha ykjaneHHsS 1poro JloroBopy, y BHIAAKY SKIIO AOOHEHT
SABJISIETHCS HailiMadueM (opeHaapeM) abo CITIBBJACHUKOM Takoi (-ro) KBapTUPH (MPUMIIICHHS).
AOGOHEHT caMOCTIHHO Hece BIANOBIAATBHICTD 3a TMOPYIIEHHS HAJAHUX HUM Yy LBbOMY HYHKTI
JloroBopy rapaHTiii.

3.10.6. Ilpu yxnanensi JloroBopy AGOHEHT, 3a y3rokeHHsM 3 [lignpuemiieMm, oaepxye BXiaHe
iM’s1 (login) mis qoctyny a0 CUCTEMU yIpaBIliHHS MOCTyraMH i CaMOCTIHHO 3a/1a€ mapodb. L1 gaHi €
KJIIOYOBUMH 1 €IMHUMHM s 1eHTH]iKamii AGOHEHTa MpOrpaMHUMH 3aco0amMu IMpH 3a0e3neueHH1
noctyny A0 CucreMu yrpaBiiHHS MOCTYTaMH.

3.10.7. Ha mincrasi mianucanux Kiientom 3asiBu po peecTpariiro y 0asi mepcoHaIbHUX JTaHUX
«Abonentn» TOB «Tenepamiokommnanis «EBEPECT» Ta 3amoBlieHHS TeleKOMYHIKAIIHUX MOCIYT
[Mignpuemens 3abe3neuye peectparito AbGoHeHta B CuCTeMi yNpaBIlliHHS IOCIyraMH, BiJKpHBa€e HoMy
nepcoHabHuM OOJIIKOBHI paxyHOK 3 YHIKaIbHUM HOMEPOM.

3.10.8. Cucrema ympaBiiHHA TOCIyraMH € €JUHHM JoKepelnoM iHdopmanii mpo obcsr
HagaHoi AOoneHTy [locayru. AGOHEHT MOTOKYETHCS 3 THUM, IO i Yac BUPIMICHHS CIIPHUX
nuTaHb naHi CucreMu yrpaBiiHHA nociyramu IlianpueMiss MatumyTh nepeBary HaJl 1HIIUMH
JTaHUMH.

3.10.9. ®axt nmignucanas AGOHEHTOM 3asiBU PO PEECTPaIlii0 y 0a3i MepCoOHANBHUX JTAHUX



«Abonentu» TOB «Tenepaniokommnanis «<EBEPECT» Ta 3aMoBiIeHHS TeleKOMYHIKallIHHUX MOCITYT

CBIIYUTH PO o3HailomyeHHs AOOHEHTa Ta WOro 3roay 3 yciMa 03 BHUKIIOUEHHS YMOBaMH LbOTO
HoroBopy Ta IlpeiickypanTy, a TakoX #Horo o3HanWomieHHs 3 IIpaBunamMu HagaHHS Ta OTPUMAaHHS
TEJIEKOMYHIKalIHHUX TOCIYT, 3aTBEp/UKeHUMHU mnoctaHoBoio Kabinery MinictpiB Ykpainu Ne 295 Big
11.04.2012 poky, Ta IlpaBuiamu moOyTOBOro 0OCIyroByBaHHS HACEJEHHS, 3aTBEPPKEHUMH ITOCTaHOBOIO

Kab6inery MinictpiB Ykpainu Ne 313 Big 16.05.1994 poky.

3.10.10. ITignpuemen Mae ipaBo BigMoBuTH KilieHTY B yKiaieHH1 JJoroBopy y BUTIAIKY:

e yeBianosigHocTi Kinnesoro o6naaaanasa KirieHra BCTAaHOBIIEHNM 3aKOHOJABCTBOM BAUMOIAM;

¢ HeragaHHs KilieHTOM HeoOXiTHUX AJs yKJIaaeHHs JJoroBopy TOKyMEHTIB;

¢ BigncyTHOCTI TexHiuHOT MoknuBocTi miakrodeHHs Kiienrta o [ocayr/Ilocoyru.

3.10.11. ¥V Bunmaaxy BigmMoBH B yknazaenHi Jlorosopy Ilinnpuemers nosigomise Kiienra npo e 3
000B’ I3KOBUM 3a3HAYEHHSM 11 IPUUNHU:

® ycHo, i yac 3amoBinieHHs Kiientom [locnyr/ITocnyru;

® B MUCHbMOBIH (hopMi, y BIIMTOBIIb Ha MHUChbMOBE 3BepHEHHs KiieHTa, npoTsroM 30(TpuaIsaTy)
KaJICHJIapHUX JHIB 3 MOMEHTY OTPUMAHHS TaKOTO 3BEPHEHHSI.

3.11. 3a momanoro Kiientom 3asBkol0 B IHdopmaniiiHux neHrpax, abo 3a TenedoHOM,
3azHadeHuM B 11. 10.3. mporo JloroBopy, ado Ha OdimiitHomy caiiTi [Tinnpuemens Bu3Hayae HasiBHICTb
Texuiunoi moxumBocti Hagatu Kumienty IMocioyru/Ilocnyry. ¥V pasi po3rauryBanHs Micust HaJaHHS
[Tocmyr/TTociyru B 30H1 MOKpUTTS Mepexi Ta icHyBaHHS TexXHIYHOI MOKJIMBOCTI, IO BIAMOBiga€e
Bumoram [lingnpuemns, 3a 3asBkoio Kiienrta, B 3pyuHuil s Hporo yac Ilianmpuemerns BHUKOHYE
nigkmodeHas 1o [locmyr/Ilocmyru B moBHIM BianmoBigHOCTI 13 3asBkoto KimieHTa 1 6€3 mkoau aiis
TpeTix ocio.

3.12. 3aBincyrHoctiTexHiuHOIMONKIMBOCT s AKTroYeHHsA TaHaaHHs [ locayr/ITocmyrw,
[Mignpuemens iHpopmye KiienTa npo HEOOXiHI OMEepaTUBHO-TEXHIYHI 3aX0/H, SIKI MOXYTh OyTH
sniicHeH1 [Tignpuemmem abo Kiientom abo 13 3amydeHHsIM TPETiX ocio.

3.13. [lignpuemens cropusie opranizamii migkmoueHHs Kiienta mo Mepexi, HamaroJpkeHHS
KinneBoro o6namnanas Ha otpuManHs [locmyr/Ilocmyrn, mo0 skux 3a0e3MeuyeThecsl JTOCTYII,
oOciyropyBaHHsi AOOHEHTCHKOTO BBOJAY, TMEPEHECEHHs TOYKM mifgkimoueHHs  KinueBoro
oOmagHagHs. KiieHT caMOCTIHO Hece BIAIOBINAIBHICTE 3a HACHIAKH TaKAX Tii.

3.14. AGoneHT Moxe camocTiiHO obupatn Tapudni makeru, ssKuMH Oakae KOPHUCTYBAaTHUCH.
AOOHEHT MOX€ KOPUCTYBAaTUCh OJHMM TapudHUM makeToM abo aekiabkoMa TapudpHuUMU makeTaMu
0JTHOYACHO.AOOHEHTTAKOKMAEPABOBIAIMOBUTHCHBI IKOPUCTYBAaHHIOJHUM, €K IbKoMaaboycima
Tapuduumu maketamu, a Takox 3amoBieHUMHU [locmyramu/Ilocimyroro Ha ymMoBax, BUKIIAJICHUX B
npomy Jlorosopi.

3.15. IlignpuemenbMaenpaBoUIIBUKOHAHHAPOOIT,MOB’ si3annx3HaganHaMl locoyr/Ilocnyru - 3a
JloroBopoM, 3amydaTtd TPETiX OcCiO 1 JUIsl bOro HajgaBaTh iM HeoOximHy iHpopMmariro. [Ipu mpomy
BIJIMOBIANILHICTh 3a SIKICTh 1 CBOEYACHICTh BHKOHAHHS TakKWX poOIT mepen AOOHEHTOM Hece
[Tigmpuemers.

3.16. Ilignpuemens Moxke, ane He 3000B'I3aHUI, HaJaBaTH KOHCYIbTAIlll MO0 TEXHOJOTIMH,
TEXHIYHUX 1 TPOrpaMHUX 3aco0iB B3aemoii 3 Mepexero, oTpuManux abo nmpuadaHux AOOHEHTOM
B [Tignpuemiis abo iHImHX 0ciO.

3.17. )Kogne mporpamHe 3a0e3IeyeHHs, IO HE € BUIBHO TOCTYITHMM, BKJIIOYalOUM (ajie He
o0Mexyrounch)po3pobieHipaxiBugamul l[inmpueMIsmporpaMHiKOMIIOHEHTH, KOH(Irypamiinidaiam
OTIEPAIITHUX CHUCTEM,CKPHUIITH,YTHIIITH,IHIIIE TIPOTpaMHe 3a0e3eueHHs, He TTepeaacThcsi AOOHEHTY.

3.18. Abonentcrkuii BBig Ta KiHleBe oOnamHaHHS MOBUHHI BiIMOBIAATH TEXHIYHUM HOPMaM
s "Hamanas poctymy Ao Ilocmyr/Ilocmyrm Ilignpuemmns. IlianmpueMens Mae TpaBO TMEpPEBIPUTH
CHPABHICTH Ta BIANOBIAHICTE AGOHEHTCHKOTO BBO/1Y TEXHIYHUM HOPMaM.

3.19. BignogigHo o oxuoro Jlorosopy Ilinnpuemens nagae [Tocoyru/Ilocoyry B omHoMy Miciti
Haganus [locnoyr/Ilocnyru. AGoHEeHT Moke Matu Kinbka Micupb Hananus [lociyr/Ilocinyru, cTocOBHO
KOXKHOTO 3 SIKUX YKJIQJA€ThCs OKpeMuid Jlorosip.

3.20. AGOHEHT MOK€ MaTH JEKUIbKAa TOYOK MIAKITIOUEHHS (KOMI'IOTepiB a0 IHIIMX
KOMIT FOTEPHHX MPHUCTPOIB TOIIO0)10 TeaeKoMyHIKaIiitHOI Mepexi Ha oqHOMY MicIli HaTaHHs
[ocnyr/Ilocnyru.



3.21. AGOHEHT Ma€ mpaBo y OyIb-IKHii 4ac 3a CBOIM Oa)KaHHAM 3a IIMCbMOBOIO 3asBOIO PO3ipBaTH
Horogip. [Topsaok pozipBanns 1soro JloroBopy nepeadadeHo B po3auii 7 uporo /lorosopy.

3.22. IlinmpuemMenp 3anuiiae 3a coboro mpaBo NpunuHATH HagaHHs [locoyru AGOHEHTY y pasi
BCTAHOBJICHHS (akTy 4M cropoOu HaHeceHHS AOOHEHTOM IIKOAM 0a30BOMY oOONagHaHHIO abo
nporpamMHoMy 3ab0esneueHHto [ligmpuemiss, abo kopuctyBauam Mepexi I[atepHer. VY pasi
BCTAHOBJICHHS IOBTOPHOrO (akTy 4YHM CHpoOM HaHeceHHs AOOHEHTOM 3a3HA4YEHOI IIKOAM,
[Tigmpuemers Mae mpaBo po3ipBaTH IOTOBIPHI BITHOCUHU 3 AOOHEHTOM B OJHOCTOPOHHBOMY TOPSJIKY.
JlonaTkoBOro moBiJOMJICHHST AOOHEHTa Mpo po3ipBaHHs J(OroBOpY BiANOBITHO 10 IBOTO MYHKTY HE
noTpiOHO.

3.23. [lignpuemenb Mae MpaBo NPUNMHUTH HagaHHS [locmyrn AOGOHEHTY y pa3i MOpyIIeHHS
HUM HOpM J[0roBOpY Ta AiF040r0 3aKOHOJIaBCTBA.

3.24. Y pa3i npunuHeHHs AiSUIbHOCTI 3 HamaHHsA TenekomyHikaniiHux nocnyr Ilianpuemers
3000B's13aHUI TIOTIEPEIUTH TIPO 11€ HE MI3HIIIE, HK 32 TPU MICAIIl Y BCTAaHOBJIEHOMY 3aKOHOJIaBCTBOM
HOPSIZIKY.

3.25. [linmpuemenb TMOBWHEH 3a0e3leuyBaTH 1 HECTH BIIIMOBINAIBHICTh 32 CXOPOHHICTH
BiZloMocTel mpo AGOHEHTa, OTpUMAHMX IiJ Yac ykiaaaeHHs JJoroBopy, mpo HagaHi TenekomyHikamiiHi
HOCJIYTH, Y TOMY YHCIIi TIPO X OTPUMAaHHS, TPUBATICTh, 3MICT, MapIIPYTH IepeIaBaHHs TOLIO.

3.26. [lignpuemenp 3a BIACHOIO 1HILIATUBOIO MOXKE MPOBOJUTH PEKJIAMHI aKIii
Ta BCTAHOBIIIOBATH 3HMKKH Ha [Tocmyry.

3.27. Y Bunanky nposeneHss [liqnpuemiem Oyab-SKHUX akiliif, B TOMY YHCIIi, ajie He BUHATKOBO,
HarpaBjeHHIA OOHEHTYPEKIAMHUXITOBIIOMJIEHB, po3MilieHHsAIHGopMaiiiB3MI, MacoBiipo3cuii
MIOB1JIOMJICHb, pEKJIaMHIN MPOAYKIii ToIo, iHpOpMaIlis, 10 BKa3aHa B epepaxOBaHUX BHILE HOCIAX,
Ma€ OpIEHTOBHMIA Ta 03HAWOMYHI XapaKTep.

3.28. TloBHa iHdopMallis PO YMOBH IisIbHOCTI [lixnpuemist, KiIbKIiCTh Ta Ccroci0 HalaHHS
[Tocmyr/ITocmyru, 1m0 TpONOHYIOThCA [lignpueMiiemM ,JeTalbHI YMOBH Ta CTPOKH IPOBEIACHHS
aKIiii BKa3yIOThCS y BIAMOBIAHUX JOoKyMeHTax Iliampuemus, siki 3aTBepaxKyroTbes [lingnpuemuem
Ta MIJJIATal0Th po3MinieHHIo Ha OdimiiHomMy caifti Ta B [HpopMmartiiftHuX 1eHTpax.

3.29. Ilix TepMiHOM «OE3KOIITOBHO», SIKUW BXKUBAEThCS a00 Oynie BXKUBATHCA B yCIX PEKIAMHHUX
Marepianax, 10 PO3MOBCIOKYIOThCS [liampuemiiem, po3yMieTbCS MOXKIUBHHA Tpoaax AOOHEHTaM
[Mocnyru 3a cneuianpHOIO HiHOW. Llina Ha Ilocmyry, st sikoi BXXHMBAa€TbCS TEPMiH «OE3KOLITOBHOY,
BCTAHOBJIIOETHCS B KOXKHOMY KOHKPETHOMY BHIIAJIKy OKPEMO B ITOJIOKEHHSX PO MPOBEACHHS aKiii Ta
[petickypanTi i He Moxe nepeBuIryBaTH 3 (Tpu) rpH. 00 KOII. BKIIIOYHO, SIKIIO 1HIIE HE BCTAHOBJICHO Y
BIJIMTOB1THOMY TTOJIO’KECHHI.

3.30. [lignpuemens 3arBepkye Tapudu nHa TenekomyHikamiHi TOCIYTH Yy
niroaomy [IpeiickypaHnTi, a Takox nepeinik TapudHux makeTiB Ta nepemik cBoix [Tocmyr.

3.31. [linnpuemenpr  BOpaBi B  OJHOCTOPOHHBOMY TOpsAKYy 3minutu  [IpelickypanT,
onpwitoaHuBIK 3MiHA 70 [Ipetickypanty Ha OdimiiiHomy caiiti Ta B [HdopmamiiHux 1eHTpax He
mi3Hime HiXK 3a 7 (CiM) KaJleHIapHUX JHIB M0 HAOyTTs uMHHOCTI 3MiH 70 [lIpeiickypanty. ¥ pasi
He3rogu 3 Oynb-skoro 3MiHO IIpeiickypanty ,AOOHEHT TOBHHEH HETalHO TPUIIMHUTH
kopuctyBatucs [locmyramu/Ilocinyroro. Bincyrnicts BiamoBu AGonenta Bin Ilocmyr/Ilocmyru y
BUIJISIII THCBMOBOI 3asiBH MPOTSAroM 7 (CeMu) KaJeHIApHUX MAHIB 3 JaTH ONPHIIIOJAHCHHS
[Mignpuemuem indopmarii npo BHeceHHs 3MiH 10 [IpefickypaHTy, po3risgaeTbes Ik 3rojga AGOHEHTa
31 3miHot0 1iH Ha [Tochyru/Ilocayry Ilianpuemis.

3.32. Ilopsinok 06.aiky [Mocayru Ta cnucandst komTiB 3 O0.1ikoBOro paxyHky AOGOHEeHTa

3.32.1. Ilinmpuemenp 3abe3nedye akTyaJIbHICTh 1 JOCTOBIpHICTh iH(pOpMallii, mpeacTaBIeHol Ha
O6mnikoBOoMy paxyHKy AOOHEHTa. Y BHUIIQJKy BHUSBICHHS MOMIJIKOBUX HapaxyBaHb ab0 yTpHMaHb,
[lignpuemens 3anumiae 3a cOOOI0 TPaBO BHOCHUTH KOpeKTUBM B craH OONIKOBOTO paxyHKY
AGoHeHTa.

3.32.2. [loBHe BuUKOpUCTaHHSA AOOHEeHTOM KowmTiB Ha Horo OOIIKOBOMY pPaxyHKY €
MiJCTaBOI0 i Tmpu3dynuHeHHs/mpuriuHeHHs [linnpuemniem HaganHs [locayru  AOGoHeEHTY.
[IpusynunenHs/npunvuHeHHss HagaHHs [locnyrun 31iHCHIOETbCS B TOPSIZIKY, BCTAHOBICHOMY IIMM
JloroBopom.

3.32.3. Iporsarom ycboro crpoky aii [doroopy Ilocnyra 3a Po3paxyHkoBuii mepion Oyxe
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BB)KATHCS HA/TAHOIO HAJIGKHUM YUHOM y BU3HadeHoMYy [linnpuemiiem o0cs31, 32 YMOBHU BiICYTHOCTI
NUCbMOBHUX 3allepedyeHb 3 00Ky AOoHeHTa, HajaHuX HUM [lianpuemirto npotsirom Po3paxyHKoBOTro
nepiony Ta 3 (TpbOX) poOOUYUX JHIB 3 MOMEHTY 3aBepIiieHHsT Po3paxyHKOBOTO miepiony.

3.32.4. Ilpu ¢dopmyBanHi crany OONIKOBOro paxyHKy AOOHEHTa IUIATEeXi BHUMIPIOIOTHCS B
TPHUBHSX, 00csT iHpOopMaIii — y OaliTax (abo 3an1exHo Bif Bumy TapudHoro makery y kinodaiTax,
Merabairax, riradanTax).

3.32.5. 3 nua ciucanHs KomTiB 3 O0MiKOBOTO paxyHky AGoHeHTa, Po3paxyHkoBHii iepiof €
PIBHUM OIHOMY KaJIEHAaPHOMY MICSIIIO.

3.32.6. AGOHEHT Ma€e MOXKJIUBICTh CAMOCTIHHO KOHTPOJIIOBATH cTaH cBoro OOIKOBOTO paxyHKY
3a gonomororo CucTeMu ynpaBiiHHS mocayramu. Takox AOOHEHT 3a OaXkKaHHSIM MOJKE JII3HATUCH PO
crtan cBoro OOJKOBOTO paxyHKy 3a TeiedoHoM, 3a3HadeHHMM B 1. 10.3. mporo Joromopy, abo B
[HdopmariitHux 1eHTpax.

3.32.7 Ha OGnikoBoMy paxyHKy AOoHEHTa 30epiraerbCcsi MOBHA CTAaTHCTHYHA 1HQOpMAIis PO
Hagany llocnyry mpotsrom octanHix 10 (mecaru) xanenmapHux mHiB. [lo 3akinuennoo 10 (mecsTu)
KaJIeHJapHuX IHIB daHl Ha O0IKOBOMY paxyHKY YIMaKOBYIOThCS, 1 HA HbOMY 3aJIMIIAE€ThCS iHhOpMaIlis
npo cymapHe HaganHs [Tocayru AGoHeHTy o Po3paxyHKOBHX mepiofax, sika 30epiraeTbCst MpoTsArom 3
(TpBOX) POKIB.

3.32.8. Cnucanns kowTiB 3 O0MKOBOTO paxyHKy AOOHEHTa, SKUi KopucTyeThest TapudpHum
IMAaKETOM 3 TOMErabaiTHOIO OIIJIATOXO, 3AIMCHIOETHLCS KOXKHI 5 (I’ ATh )X BHJIHH.

3.32.9. V Bumajaxy, KOJIM B HACTYITHOMY KaJCHIAPHOMY MICSII BIZCYTHS J1aTa, CTAHOM Ha SIKY
BiI0yBaeThCs crucaHHs KowTiB 3 O0mikoBoro paxyHky AOoHeHTa 3a kopucTyBaHHs [lociyroro (29,
30, 31 uucno micAus), 3aKiHIeHHAM Po3paxyHKOBOTO Mepiofy BBaXKAEThCS OCTaHHIHM JIeHb HACTYITHOTO
KaJICHIAPHOTO MICSIIA.

3.32.10. ITpu 3HMKEeHH] 3Ky KomTiB Ha OOIIKOBOMY paxyHKY A0 piBHS MeHI, HiX 1 (oaHa)
TPHUBHS, BiIOYBAETHCS TOBIJOMIICHHS] AOOHEHTa €JIEKTPOHHOIO MOIITO MPO HEOOXITHICTH YEProBOTO
wiarexy. Heorpumanas AGOHEHTOM MOBIIOMIICHHSI HE € MMiICTaBOIO AJis ieperysiny crany O01iKoBOToO
paxyHKy.

3.33. 3minu B nopsiAky Ta ymoBax Haganus Ilocayr/Ilocayru:

3.33.1. OcnoBHuMU napameTpamu Juis HajgauHs [locnyr/Ilocnyry e:

® AGOHEHTCHKUI HOMED;

¢ Micrne Hananus [locmyr/ITocnyru;

¢ niepenik oopanux TapuHUX TaKeTiB.

3.33.2. Bubip3a3znaueHuxnapaMmeTpiBiKCy€eThCAB3aMOBICHHITEIICKOMYHIKAI[IHHUXTIOCIIYT, SIKE
oopmitoeTbes Ta nignucyerses [linnmpuemiem i AGOHEHTOM Ha 1aTy NOYaTKy Jii HuX mapaMeTpis.

3.33.3. 3miHa 3a3HAaYCHUX OCHOBHHMX IIapaMeTPiB 3HINCHIOETBCS Yy BHUMNAAKY HASBHOCTI Y
[Mignpuemis TexHIYHOT MOXKIIUBOCTI 3AiHCHUTH miakmoueHHs 10 [locayr/Ilocnyru 3a HoBUM Micuem
HagauHus [lTocayr/ITociayru ta/abo nigkimtodenHs oopaHoro Tapudnuoro makery. [Ipu 1boMy Ha KOXKHY
TaKy 3MiHy AGOHEHT MiANKICY€E BiANOBITHY 3a5BY.

3.33.4. AGOHEHT Mae MOKJIMBICTh HEOTHOPa30Bo 3MiHUTH Miciie Haganus [locmyr/Ilocnyru 3a
JoroBopom. /Iy 1pOoro BiH MiANKCYE BiANOBIAHY 3asBY. 3a HasBHOCTI TeXHIUHOI MOXIIMBOCTI Ta
po3TamryBaHHSM HOBOi aapecn B 30HI mokputts Mepexi, [liampuemensn 3aiicHIOE
nepeniaioueHHs oOpanux Ao6onentom I[locmyr/Ilocmyru. Ilpu 1pomy Ilocayru/Ilocmyra
[Tinmpuemiis 3a monepearim Miciiem Haganus [Tocmyr/[Tocmyru He HaTArOTHCA.

3.33.5. 3amoBnenHsa Ta 3MiHa Tapu¢HOro makeTy JUIsl MOCIYrH JOCTYIy 0 Mepexi IHTepHer
3MIMCHIOETHCSA 3@ IMMIANMUCAHHSIM AOOHEHTOM HOBOI pemakilii 3aMOBIEHHS TEJICKOMYHIKAI[IMHUX
nocnyr. [liampuemenr BBaKA€ThCS TaKWM, IO OTPUMAB HOBY pEIAKIil0 3aMOBJICHHS
TEJIECKOMYHIKAIIHHUX TIOCTYT Yy BHIMAJAKY, SIKIIO Take 3aMOBJICHHS TEJIECKOMYHIKAIIHHUX TOCITYT
nepenaHo omy B [HpopMmariitHux neHTpax, abo HaaiCIIaHO MOMITO0, TIPO IO € MiATBEPIKEHHS.

3.33.6. 3mina AOoneHToM TapudHOro maKeTy MOXJIMBA TUIBKK IICIA 3aKiHYCHHS
noTo4HOro PO3paxyHKOBOIO Iepiony.



3.34. 3mina Micus napanus Iocayr/Ilocayrn

3.34.1.3a HoBolO azapecoto oOpana AobGoneHtoMm Ilocmyra/llocnyru HagaroTbCS 3TiTHO
3aMOBJICHHS TEJIEKOMYHIKAI[IHHUX TOCIYr, SKE /isUI0 Ha MOMEHT 3MiHM Micus HaJaHHS
[Mocnyr/Tlocmyru  Ta 3a  HasBHOcTi  TexHiynoi  wmoxumBocti  [limmpuemiss — HamaBatu
[Tocyru/Ilociyry, o6pani AGOHEHTOM B 3aMOBJICHHI TEJIEKOMYHIKAI[IHHUX TTOCIIYT.

4. MIPABA TA OBOB’SI3KH CTOPIH

4.1. AGoHeHT Ma€ IpaBo Ha:

4.1.1. nepx»aBHUH 3aXKCT CBOIX IpaB;

4.1.2. 6e3orutatHe otpumanHs Bia Ilimnmpuemiis gocToBipHOT Ta BHUYepmHOI i1HGOpMAIii Mmpo
3MICT, SIKICTh, BapTiCTh Ta Mopsiok Hagauus [locayr/Ilocnyry;

4.1.3. BinpHuit noctyn ao [ocayr/Ilociyru, mo npononyrotbes [lianpuemuem;

4.1.4. 6e3nexy [ocmyr/ITocmyru, mo npononytoTtees [linnpuemuem;

4.1.5. BuGip Ta 3MiHy Buay Ta Kigbkocti [Tociyr/Ilocnyru, mo npononyroTees [lianpuemiiem,
BUOIip Ta 3MiHy Buay TapudHoro nakety cepen BctaHoBieHux [lianpuemuem;

4.1.6. cBoeuacHe i sikicHe otpumanss [locaoyr/Ilocnyru;

4.1.7. orpumanns Bix [limnpuemirs Bimomocteit mpo Hagany [lociyry y mopsiaKy, BCTAHOBJICHOMY
3aKOHOJJABCTBOM;

4.1.8. BXUBaHHSA  3axOAIB [0  HENOMYIIEHHS BUKOPHUCTAHHA  BJACHUX  MEPEKCHHUX
imeHTHdIKaTOpiB, aApec Ta JOMEHHUX IMEH 1HIIUMHU 0C00aMu;

4.1.9. 3aXUCT CBOIX MEPCOHAILHUX JTaHUX, 1HIIOI iH(OpMAIIi 3 0OMEKEHUM TOCTYIIOM Y TIOPSIIKY,
BCTAHOBJICHOMY 3aKOHO/IABCTBOM, a TaKOX 1HIII MpaBa, rnepeadaueHi YNHHUM 3aKOHOIABCTBOM TIPO 3aXHCT
MEPCOHANILHUX JTAHUX;

4.1.10. mpurmuaenns [Tiqnmpuemiiem Hamarns [locayr/Ilocayry, siki AOGOHEHT HE 3aMOBJISB,;

4.1.11. BiamoBy Bix oruiatu [locmyru, siKy BiH HE 3aMOBJISB;

4.1.12. Bumararu Bin [linnpuemirs koperyBanHs: AGOHEHTHOI TUIAaTH 32 BECh Yac MOIIKOKEHHS (aBapii)
Mepesxi, 1o mpusBeno 10 npunuHeHHs HaganHs [locoyry, y pasi mopymeHHs [linnpuemiieM BCTaHOBICHUX
B 11bOMY J[0TOBOpI CTPOKIB YCYHEHHS MOIKO/DKEHB (aBapii), 1110 BUHUKIIM HE 3 BUHU AOOHEHTa,;

4.1.13. orpumanns Bix [Tiampuemirst indopmariii npo 3miHy ymoB HaganHs [locayr/ITocoyru 1 ix
BapTOCTI;

4.1.14. mepeyknaaeHas [loroBopy Ha iM'ss OJHOTO 3 YJIEHIB CBO€I CIM'T BIAMOBIAHO 10
MOPSIIKY, BCTAHOBJICHOTO ITUM J[0TOBOpOM;

4.1.15. orpumanss Bix [liampuemiis BiqoMOCTEH 11010 MOKIIMBOCTI Ta TOPSAKY BIIMOBH BiJT
3amoBinieHux [locimyr/Ilocnyry;

4.1.16. moganus IlignpueMirto MUCHMOBOI 3asBU PO TUMYACOBE NMPUITUHEHHS KOPUCTYBAHHS
[Mocnyroro 3a BnacHUM OakaHHsIM. [Ipu 1[bOMY CTPOK TUMYACOBOTO MPHUITMHEHHS KOPUCTYBAHHS
[Tocnyroro3a3asBoro AOOHEHTaHEMOKEEPEBHUIIYBATHBCTAHOBICHUIBIILOMY/[OTOBOPICTPOK;

4.1.17. Biamosy Bix [locnyru (mpumnuHeHHs KOpucTyBaHHs [locmyroro) y mopsaky,
BCTaHOBIIEHOMY ITUM J[0oTOBOpOM;

4.1.18. mrceMoBo mioBimoMrATH [linmpuemirs mpo Oyib-sKi peTeH3ii, oB'sA3aHl 3 OTPUMAHHSIM
ocayr/Tlocnyry;

4.1.19. noctpokoBo po3zipBaru JIorosip y nopsuky, BU3Ha4eHOMY B IboMy J{oroBopi;

4.1.20. 3BepHyTHCA 10 [liATIpUEMIIA 13 3as1BOIO PO BUITyUYEHHS 3 0231 MEPCOHATIBHUX TAaHUX
«Abonentn» TOB «Tenepamiokomnanis «<EBEPECT» BimomocTei nmpo AGOHEHTA;

4.1.21. noBepuenns Ilinnpuemuem npotsirom 30 (TPUALATH) KaJCHAAPHUX JHIB HEBUKOPHUCTAHOT
YaCTKHU KOIUTIB, AKIIO AGOHEHT MPUNUHSAE a00 MPU3YIUHSIE KOPUCTYBAHHS MOMEPEIHBO OIIAYEHOIO
[Tocnyroro y BunaaKax i B mopsiKy, rnependoadeHomy um JloroBopom abo 3aKOHOIAaBCTBOM;

4.1.22. ockapyeHHs HempaBOMipHUX Aii [liampueMIrst massxoM 3BEpHEHHS JI0 CYAy Ta
YIIOBHOBaXCHUX JIEPKABHUX OPTaHiB;

4.1.23. Ha BiMMKOAYBaHHS 30MTKIB, 3alOJIISTHUX BHACIIIOK HEBUKOHAHHS 200 HEHAICKHOTO
BUKOHaHHS [lignpuemiiem 30008’ s13aHb, mepen0dadeHux UM JIoroBopom Ta 3aKOHOIAaBCTBOM;

4.1.24. inmmi npasa, nepeadayeHi JloroBOpoM Ta YMHHUM 3aKOHO/IABCTBOM.

10



4.2. AOGOHEeHT 3000B’sI3aHUIi:

4.2.1. npu orpumanHi [Tocayr/Ilocmyru JOTpUMYBaTUCH OJIOXKEHD HOTO J[OrOBOPY, YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, B T.4. 3akoHYy Ykpainu «IIpo TenexomyHnikamii», [IpaBun HamanHs Ta
OTPUMAaHHS TEJICKOMYHIKAIMHUX TIOCIYT, 3aTBEp/KCHHX MocTaHoBolo Kabinery MiHicTpiB
VYkpainu Ne 295 Big 11.04.2012poky, nocranoBu IlpaBninns HauionanbHoro 6anky YkpaiHu BiJ
15.12.2004 poxy Ne 637 «IIpo 3arBepmxkeHHs [lonojkeHHS TPO BEOCHHS KAacOBUX OIepariil y
HalllOHAJBHIA BadiOTI B YKpaiHi», moctaHoBu IIpaBminas HamionameHOrO OaHKy YKpaiHu Bin
21.01.2004 poxy Ne 22 «IIpo 3aTBep/pKEeHHS IHCTPYKIIT Mpo OE3roTiBKOBI pO3paxyHKH B YKpaiHi B
HalllOHAJBHIA BaIOTI» TOIIO, & TAKOXX 3arajlbkHONPHHHATHX HOpM poOOTH B Mepexi I[HTepHerT,
CHPSIMOBAHUX HA Te, 00 MiSUTbHICTH KOXKHOTO KOPHCTyBaya Mepexi [HTepHeT He 3aBakana poOoTi
IHITUX KOPUCTYBAYiB;

4.2.2. npu nigmucanHi 3asBU PO peecTpariito y 06a3i mepcoHaIbHUX TaHUX «AOOHEHTH»

TOB «Tenepaniokommaniss «EBEPECT» Ta 3aMoOBICHHS TENEeKOMYHIKAI[IMHUX TMOCIYT HaJIaBaTh
[Timmpuemitro noctoBipHy iH(OpMartito, Biu3HaveHy [ linnpuemMiiem sik HeoOXimHY y1sl yKiaaeHHs Jloroopy;

42.3. mpu 3MiHI TNepcoHaNbHUX JaHUX AOOHEHTa, 3a3HaueHUX OCTaHHIM y 3asBl Mpo
peectpanito y 6a3i nepcoHanbHUX AaHUX «AboHeHTH» TOB «Tenepaniokomnanis «<EBEPECT» Tta
3aMOBJICHHI TEICKOMYHIKAIIMHUX TMOCIYT, NPOTAroM S5 (II'SATH) KaleHAApHUX [HIB HaJaBaTH
[Tigmpuemitto yrouHeHy iHGoOpMarIlito o0 HOro MepcoOHANbHUX MaHMX, HEOOXITHUX IS peamizaltii
BUMOT UYWHHOTO 3aKOHOJABCTBA. BiNMOBiAaNbHICT, 32 HEHAJAaHHS 4YH HECBOE€YACHE HaJTaHHS
[Tinmpuemitto yroyHeHoi iHQopMamii MIOI0 HWOTO MEePCOHATBHUX JaHUX AOOHEHT TOBHICTIO
YCBIJIOMITIOE Ta 3aJIUIIAE 32 CO00I0. Y BHIAKY, SKIIO 3 MOMEHTY HACTaHHS 3MiH 1 10 MOMEHTY HaJlaHHS
noBigomieHHst [linnpueMito octanHiii HajacuiatiMe AOGOHEHTY OyIb-sIKi TTOBIZIOMJICHHST a00 IOKYMEHTH 3a
3acTapuUIMMH PEKBI3UTaMH a00 13 3a3HAYEHHSIM 3aCTapuIMX JaHuX AOOHEHTa, BBakaeThes 1o [limmpuemers
HAJISKHUM YMHOM HAJIICTIaB TaKi IMOBIIOMIICHHS 200 IOKYMEHTH 1 BiH 3BUIBHSETHCS Bl BiITIOBIIATBHOCTI 3a
HACIJIKK HEKOPEKTHOro o(opmiieHHsS JOKyMeHTIiB. Ilpu 1boMy, y pasi 3MIHH ajipec, MOBIJOMIICHHS,
HajiciaHe 3a Bimomoro [ligmpuemito aapecoro, 10 MoMeHTy iH(opmyBanHs [lianpuemirst AGOHEHTOM TIPO
3MiHY ajipecu, OyJe BBaXKATHCS 3/IHICHEHHMM HAJIOKHAM YWHOM, a AOOHEHT BBAXKATHUMEThCS HAJICKHUM
YPHOM [OBIJOMJIEHUM;

4.2.4. cBO€UacHO cIJIauyBaTH 3aMOBJIEHY Ta oTpuMany [lociyry Ha ymoBax 1poro Jlorosopy,
BiIMOB1IHO A0 yuHHOTO [Ipeiickypanty [lixnpuemis;

4.2.5. y Bunaaky sximo AOOHEHT SIBIIEThCS HaiiMaueM (OopeHnapeM) abo CIHiBBIACHUKOM
kBapTupu (mpumimieHHs), mo € Micuem HamanHsa [locmyr/Ilocnyru 3a JloroBopom, oTpumMaTtu
MUCHMOBY 3TOJly BIIACHWKA (UM CIiBBIAcCHUKA (-iB)) IIi€l (IIbOTO) KBapTHPHU (MPUMIIICHHS) Ha
yKJazieHHs uporo JJorosopy;

4.2.6. 3a0e3nevyyBaTH CIPaBHICTb 00JaJHAHHS, B T.4. AOOHEHTCHKOTO BBOJY, LIO € BJIACHICTIO
AOoHeHTa. Y BUNAAKy 3HUKHCHHS YW TIICyBaHHS AOOHEHTCHKOTO BBOJY, I1HIIOrO 0O0JIaTHAHHS
AOoOHEHTa, BIJHOBIEHHS IHOTO OONaAHAHHS Ta/ab0 AOOHEHTCHKOTO BBOAY 3IIHCHIOETHCS
AOOHEHTOM CaMOCTIHHO;

4.2.7. s orpumanss [ocmyr/Ilociyri BUKOPHCTOBYBATH TUIbKU CepTU(]IKOBaHE B YKpaiHi
o0aiHaHHS Ta MporpamMHe 3a0e3MeUeHHs, KOPUCTYBATHUCS TaKUM OOJIaHAHHSM Y BITIOBITHOCTI 10
THCTPYKIII 3 eKCIUTyaTallii 10 HbOro;

4.2.8. BXKUBAaTH HEOOXITHUX 3aXOJlIB MIOAO 3aXUCTY BJIIACHOTO O0JIaTHAHHS B1J Jii MIKITHBOTO
NPOrpaMHOTO  3a0e3MEYCeHHS, TEPelIKO/KATH  PO3MOBCIODKEHHIO  CllaMy Ta  HIKIJJIMBOTO
porpaMHOTO 3abe3nedeHHsT 3 HOro oOJaJHaHHA BIAMOBITHO 10 BHUMOT JIFOYOTO 3aKOHOJIABCTBA
VYkpainu Ta 3 ypaxXyBaHHsIM IO0JI0KEHb J[oroBopy;

4.2.9. 3abe3mnedyBaT HaJICKHY KOH(IIEHIIWHICTD, 30epiranHsa iH(opMaIii 3 0OMEKEHUM JIOCTYIIOM,
30KpeMa, ayTeHTH(]IKaliiHUX TaHMX, a TaKOX 3aXUCT Takoi iHpopmarii Bif TpeTix ocid, 30Kpema, Bij
3JIOBMHCHHKIB, XaKepiB TOmO. AGOHEHT Hece BCl pU3HKH, TIOB'A3aHI 13 BUKOPUCTAHHSAM TakKol iH(opMartii 3
O0OMEXEHUM JIOCTYIIOM TPETiMU 0CO0aMH, Ta CAMOCTIHHO BiJITIOBIIA€ 3a BCi MOB'sI3aHI 3 UM 30UTKH, 3aB/IaH1
oMy camomy, [liqnpueminto, iHITUM ocobam;

cucteMarnuHo, He pimme 1 (ogHoro) pasy Ha 7 (ciM) KaJeHAApPHUX [HIB, TNEPEBIPSATH HAasBHICTh
noBiomsieHb [limmpuemirs Ha OdimiitHoMy caiiti. AGOHEHT TpuiiMae Ha cebe BCIO BIAMOBINAIBHICTH 3a
HACJI KA HECBOEYACHOTO O3HAMOMIICHHS 3 OyIb-siKuMu ToBioMiteHHsIME [linnpuemitst Ha OdimiiHOMY caiiTi;
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noimomisity  [linnpuemus npo BigcytHicts [locmyr/Ilociayru, B TOMY YHCIi BHACIHIIOK MOIIKOHKEHHS
Mepexi abo nepe6oiB B poOoTi obnagHauHs [Tigmpuemis;

4.2.10. He mepemKo/PKaTH BUKOHAHHIO poOIT, MOB'A3aHUX 3 obOcrexeHHsM [lianmpuemiem
AOGoneHTchkOoro BBOAY Ta KiHIieBoro o0magHaHHs, 10 TPOBOIATHCS IJIs IEPEBIPKH SIKOCT1 HATaHHS
[Hocnyr/Ilocnyru 3a oro 3asBKOI0;

4.2.11. ne Brpy4arucs B poboty TenekoMyHiKaliiHOT MEpexKi;

4.2.12. HEe BUKOPHCTOBYBATH MEPEKEBI1 1ICHTU(IKATOPH HIIHNX OCi0;

4.2.13. ue panscudixyBaT MepeKeBi i1eHTU(IKATOPH;

4.2.14. He BUKOPHCTOBYBATH HEICHYIOYl MEPEKEBI1 1IEHTH(IKATOPH;

4.2.15. He 3aMOBJIATH Ta HE IPOIIOHYBATU PO3CUIIAHHS CIIAMY;

4.2.16. He po3cuiaTH CraMm;

42.17. He BUMHATH Ta HE CIPHUATH BUYMHEHHIO OYyIb-SKUX Iii, MO MEPEIIKOIKAITh POOOT 1
IHIIUX CTOKHUBAYIB TOCIYT JOCTYMy 10 Mepexi [aTepHeT abo HOpMaibHOMY (YHKIIIOHYBaHHIO
obnannanns [liqnpuemis;

42.18. He Opatu y4yacTb y OyIb-SKHX MisIX, 1[0 MOXYTb OyTH TPUYMHOIO MPUITHHEHHS
Ta/abo mopymieHHs QYHKI[IOHYBaHHS OY/b-SIKOTO elleMeHTa [HTepHeT;

42.19. He TOpyIIyBaTH TpaBWJIa BUKOPUCTAHHS, BCTAHOBJICHI BIIACHUKOM OKPEMOTO
eneMeHTa [HTepHer;

4.2.20. He BcTaHOBIIOBAaTH 00JaIHAaHHS Ta HE BUKopucToByBath [locmyru/Ilocnyry B missx,
BIAMIHHUX BiJ OCOOMCTHX, JOMAIIHIX Ta B IHINMX LUISLX, [TOB'SI3aHUX 13 3MIHCHEHHAM AOOHEHTOM
T TTPUEMHHUITBKOT TISTTHHOCTI;

4.2.21. He 3aiiicHIOBaTH HeCaHKITIOHOBaHM AocTyr 10 [locayr/Ilocnyru;

4.2.22. He BUMHATH Oyab-sIKUX MiH, 371MCHEHHS a00 3aMax Ha 3IIHCHEHHS SKUX Tepeadadae
BCTAHOBJIEHY B YKpaiHi KpUMiHaJIbHY, aIMIHICTPATHUBHY BiAMOBIIaIbHICTD;

4.2.23. He nOMyCKaTH BUKOPUCTAHHSI BIIACHOTO OOJIQHAHHS Ta 1HIIUX MPUCTPOIB, IO 3a0€3MEUyI0Th
orpuManHs [locmyr/[Tociayruy, A BUMHEHHS MPOTUIIPABHUX Jil, a TAKOX 3 METO0, IO CYIEPEUYHTh
1HTEepecaM Oe3NeKu AepkKaBH, MOPYITYE TPOMAJICEKUN MTOPSJIOK, TIOCATAE HA YECTh 1 T1IHICTh TPOMAJISH,
JUI. HABMHUCHOTO CTBOPEHHSI HE3pY4YHOCTEH 1HIIMM aboHeHTaM, abo y choci0, SKuil MOXKe YCKIJIaJHUTH
Bukopuctanus [locmyr/ITociyru ITianpuemiis iHmmmMu abOHEHTaMU;

4224, ne pomyckaTu MAid, M0 MOXYTb CTBOPIOBaTM 3arpo3y s Oe3NeKH eKCILTyaTarlii
TEJIEKOMYHIKAIIHHUX MEPeX, MIATPUMKH iX IUTICHOCTI Ta B3aEMOJii, 3aXUCTy 1H(OpPMaIIHHOI Oe3meKn
Mepex, eJIeKTPOMAarHiTHOI CyMICHOCTI PazioeleKTPOHHUX 3ac00iB, YCKIIaJHIOBATH UM YHEMOKIIUBIIIOBATH
HajaHHs TeneKOMyHIKAIlIfHAX TOCIYr I1HIIMM aOOHEHTaM, HE BHUKOHYBAaTH MOJEpHI3aIlilo Ta/abo
IpOrpaMyBaHHS CBOTO OOJaJHAHHS, IO MOXE OyIb-SKUM YMHOM BIUIMHYTH Ha TapH(]iKalliio MOCIyrH
noctyny a0 Mepexi IHtepuer y TenmekoMmyHIKalliiHIM Mepexi YW HOpMaiabHE (YHKIIIOHYBaHHS
MepexXeBoro ycraTkyBanHs [linnpuemiis, He 3MIHIOBaTH MOPSIOK MapIIPyTH3ALlii BXiJTHOTO Ta BUX1THOTO
Tpadiky, He BUKOPHUCTOBYBATH MPHUCTPOI Ta 00JaTHAHHS, 110 3a0e3neuyroTh HaganHs [lociyr/Ilocmyry,
JUTSL HAJAHHS TENICKOMYHIKAI[IMHUX MTOCTYT TPETIM 0co0am;

4.2.25. He BigmpaBisATH Mepexer [HTepHer iHQopMalio, SKa 3a CBOIM 3MICTOM
CyINepeunuTh BUMOTaM YHHHOTO 3aKOHO/IaBCTBA;

4.2.26. HE BUKOPHCTOBYBATH MEpeXy [HTEpHET Il PO3MOBCIOHKEHHS MaTepiajiB, IO BIAHOCITHCS
710 TIopHOTpadii, MaruoXKaTh JIOJICHKY TiAHICTh, MPONArylOTh HACUIBCTBO Ta EKCTPEMi3M, PO3NAIIOIOTh
pacoBy, HalllOHAJIbHY a00 peNiriiHy BOPOXKHEUY, EPecIigyloTh XyJIIraHChKi Ta MaxpaichbKi mifi;

42727. He TmepecwiaTH, HE MyOJIKyBaTH, HE TiepedaBaTH, HE BIITBOPIOBAaTH Ta HE
PO3IOBCIOKYBATH OYAb-IKUM criocoboMm 3a goromororo [ocnyr/ITocayru nporpaMue 3a0e3nedeHHs Ta
1HIIIl MaTepiajiv, TOBHICTIO 00 YaCTKOBO 3aXHUIICHI HOPMaMH 3aKOHO/IaBCTBA TIPO OXOPOHY aBTOPCHKOTO
npaBa Ta TpaBa IHTENEKTYalbHOI BIIACHOCTI, 0€3 J103BONy BJAacHHMKAa ab0 MOro YHMOBHOBA)KEHOTO
MpEe/ICTaBHUKA;

4.2.28. He 3711HCHIOBATH MacOBY PO3CHIIKY IIONIEPETHHO HEY3TOHKEHUX EJIEKTPOHHHUX JIUCTIB;

4.2.29. He BHKOPHCTOBYBAaTH ieHTH]IKaIiKiHI JaHi(IMEHa, aJApEecH, JIOTIHHU, Tapoili, HOMEPH
TenedoHiB TOIO) TPETiX 0ci0, OKPIM BUITAKIB KOJIX Il 0COOM YIOBHOBaKMUIM AOOHEHTA Ha Take
BUKOPHCTAHHS;
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4.2.30. He BUKOPHUCTOBYBATH HEICHYIOY1 3BOPOTHI aApECH MPH BiANPaBIl €JICKTPOHHUX JIUCTIB 3a
BUKJIIOUYEHHSIM BUIIA]IKIB, KOJIM BUKOPHCTaHHS OYIIb-KOTO pecypcy B Mepexi [HTepHeT B siBHIN dopmi
JI03BOJISIE aHOHIMHICTE;

4.2.31. He 37ilicHIOBaTH CIPOOM HECAHKIIIOHOBAHOTO JOCTYITY 10 pecypciB [HTepHeT, mpoBeieHHs Ta
y4yacTi B MEpEKEBUX aTakax Ta MEPEKEBOMY 3JI0Mi, 38 BUKJIIOYEHHSIM BUIIA/IKIB, KOJIM aTaka Ha MEPEKEBUI
pecypc 3AIHCHIOETCS 3 SIBHOTO JIO3BOJIY BIacHUKA a00 aMiHICTpaTopa IbOro pecypcy;

4.2.32. He 3MIMCHIOBATH MIAKIIIOYSHHS 1HIMX 0ci0 (CycimiB 1 T.4.) 10 obnmamaHaHHas [lignpuemis, a
TaKOX JI0 OOJIaTHAHHS (B TOMY YHCHi Ka0erto), sike 3’ €qHye (Mae 3’eanyBat) obnaaaanss [liampuemis i
oOnagHaHHs AOOHEHTa, NIIIXOM BCTAHOBJICHHS PO3MOAUTBHUX a00 MiJICHIIOBAILHUX MPUCTPOIB, abo
1HIITAM CIIOCO00M;

4.2.33. He MepemnKoIKATH MPOBEICHHIO PEMOHTHUX Ta IHIIUX POOIT, HEOOXITHUX ISt
oOciryroByBaHHs1 00agHanHs [linmpuemrs;

4.2.34. norpumysatucsi oomexxeHb y KopuctyBanHi [Tocmyramu/Ilocmyroro, mo nependadeHi um
Horosopowm;

4.2.35. cnpuiimMaTu pekjaMHy iH(OpMaIliio JHIIe 3 YpaxyBaHHAM iH(opMarlii, o po3MilieHa
Ha Odimifitnomy caiiti abo B [HpopMamiitHuX eHTpax;

4.2.36. 30epiratu TOKYMEHTH, [IOB’s13aH1 3 OIUIATOIO 32 OTpuMany 3a 1M Jlorosopom Ilocmyry,
npoTsroM 3 (TphOX) POKIB 3 MOMEHTY 3/IIICHEHHS OTIIaTH.

4.2.37. BUKOHYBATH 1HIII 00OB'SA3KH BIAMOBIAHO IO 3aKOHOIABCTBA.

4.3. Ilinnpuemenps Ma€ NpaBo Ha:

4.3.1. mpoBaKEHHS AIAIBHOCTI y chepi TelIeKOMYHIKalil BiAMOBIIHO 10 3aKOHOIaBCTBA;

4.3.2. nmpu3ynuHeHHs Ta/abo NPUMHUHEHHS Y BcTaHOBIeHOMY [liqnpuemiieM nopsiaKy HaJaHHS
[Tocmyru y pasi ix HecrmaTé AOGOHEHTOM BiMOBIIHO 0 YMOB I150T0 JlOTOBOpY;

4.3.3. mpusynuHeHHs HajgaHHs Ilociyrm Ha 4Yac MpoOBeACHHS MPO(DITAKTHYHUX pOOIT Ta B
1HIIMX nependadyeHux nuM JloroBopoM Ta YUHHUM 3aKOHO/IaBCTBOM BUIAIKAX;

4.3.4. npunuHenHs HagaHHd AGoHeHTy [locnyru y pasi nopyuieHHs AGOHEHTOM YMOB I[bOTO
JloroBopy Ta B iHIIKX nepeadayeHnx uuM J[oroBopom Ta YUHHUM 3aKOHOJIAaBCTBOM BHIAJIKAX;

4.3.5. 3niiicHeHHss  TeneOHHMX, (AKCUMUIBHUX  TOBIIOMIEHb  AOoHeHTa  6e3
J0JIATKOBOTO OTPUMAHHS Ha 1ie 3rofu AOOHEHTa;

4.3.6. npunuHeHHs HaxaHHs AOoneHTy [locmyrm 6e3 momepemxeHHs mpo 1ie AOGOHEHTa Ta
BiI'€¢THAHHS MOTO BiJl CBOro OOJaJHAHHSA Yy BUMNAJKY BHSBJICHHS MpaniBHUKamu [ligmpuemirst
MiJKITIOYCHHS 1HIUX 0oci0 1o oOmamHaHHs [liampuemirs, a Takox 10 oOnagHaHHS (B TOMY YHCIHI
kabeo), sike 3’ennye (Mae 3’enHyBaTth) obnagHanus [lianmpuemiis 1 o6magHanas AGOHEHTA, ITUISIXOM
BCTAHOBJICHHS PO3MOIUIBHUX a00 MiICHIIIOBATILHUX MPUCTPOIB, a00 1HIIMM CIOcOO0M;

4.3.77. BHeceHnHs 3MiH 10 JloroBopy muisxom myoOsikamii BiamoBimHuX 3MiH Ha OdimiitHOMY
caiiti Ta B [HpopmaniiHuX HEHTpax 1 po3MillleHHs BiIMOBIIHOTO MOBIIOMIICHHS PO 31MCHEH] 3MIHH
y JloroBopi;

4.3.8. BU3HAYCHHS MOPSAIKY oruiatu 1 popmu po3paxyHkis 3a [Tociyry;

4.3.9. BcranoBneHHs HOBUX TapudiB Ta TapudHux makeTiB, ckacyBaHHs abo 3Miny Tapudrux
MIAKETIB;

4.3.10. 3mificHEHHSI TTOBHOTO a00 YacTKOBOTO OOMEXEHHS OKpeMHX Iiii AOOHEHTa B MEpexi
[HTEpHeT, SKIIO TaKi Jii CTBOPIOIOTH 3arpo3y Il HOPMAILHOTO (PYHKLIOHYBAHHS TEJIEKOMYHIKalIHHUX
MepEexK Ta/ado MOPYIIYIOThH BUMOTH, IepeadadeHi mum Jloropopowm;

4.3.11. 3amydeHHsI TPETiX 0ci0 0 BUKOHAHHS IOPUINYHUX Ta 1HIIHX JIiH, MTOB'I3aHUX 13 HAIAHHIM
Aobonenty Ilocmyr/Ilocnyru Ta oTpuMaHHAM IUiaTexiB 3a JloroBopom 0e3 TOTOPKEHHS TaKWX ik
[Migmpuemis 3 AGOHEHTOM;

4.3.12. 3nmilicHeHHs 3amucy Telne@oHHUX Po3MOB MK [limmpuemiieM Ta YNOBHOBRKEHUMH HHUM
ocobamu 1 AoOonentom/Kiienrom mpu 3BepHeHHsSX AoOoneHTa/Kimienra no Iliampuemns Ta
YIIOBHOBAKEHUX HUM 0C10 3 METOI0 BUKOHAHHS Jl0roBOpY, Mpe/'ssBICHHS MPETEeH31H, a TaK0K OTPUMaHHS
noBinkoBoi iHpopmarii ipo [Tocayru/Ilocnyry, 1 Ha BIacHUN po3Cy/ BUKOPHCTAHHS TaKUX 3aIlUCIB;

4.3.13. 3MiHy mapaMeTpiB MapIIpyTH3allii, AKIIO 1€ He TOoTipIIye mapameTpu Haganus [locoyru, 6e3
3roaud AOOHEHTA;
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4.3.14. BcTaHOBJIEHHS Ha BIacHUi po3cyn TapugHUX makeTiB, yMOB aKLii, 10 POBOJUTHMYTHCS
[Tiampuemiiem, TOJATKOBUX YMOB MiKIIF0OYeHHS Ta KopuctyBanHs [locmyramu/ITocayroto Tomo;

4.3.15. BukopuctaHHs Ta o0poOKky iHpopmMarlii mpo AGoHEeHTa Ta HanaHy oMy [locayry, B ToMy
gyucai npo obcsru orpumanoi AOonentom [locmyrw, il TpuBasicTh, BapTICTh, 3MICT, MapIIPyTH
nepeaaBaHHs TOIIO, a TAaKOX TMepeaaHHs Takoi iHdopmarlii TpeTiM ocobam B MeXax Ta Ha MiJCTaBi
YUHHOTO 3aKOHOAABCTBAa YKpaiHu Ta 3roau AOOHEHTAa Ha 3iCHEHHS BiAMOBITHUX Jiif;

4.3.16. mpuUnUHEHHA AiSUTLHOCTI Y cepl TeNeKOMYHIKaIlii, K 4aCTKOBO, TaK 1 MOBHICTIO;

43.17. e o6cmyroByBatn AOoHeHTa, KiHmneBe oOnagHaHHS SKOTO HE  BIANOBiAa€e
BCTAaHOBJICHUM 3aKOHO/IaBCTBOM BUMOTaM;

4.3.18. 3piiicHeHHs aymio-, ¢GOTO-, BicO 3WOMKH, a TaKOXK ay/l0 3amucy TeiaeGOHHUX PO3MOB
mik Ilinmpuemiiem Ta/abo yYMOBHOBa)XEHMMH HUM ocobamu 3 AOGoneHTom/Kiientom 6e3
MONEPEIHBOTO0 TOBiAOMIIEHH Tmpo T1ie¢ AOoHeHTa/KiieHTa TIpW 3IIHCHEHHI OOCIyroBYBaHHS
Abonenrta/Knienra IlignpuemmeM Ta/ab0 yIOBHOBOXEHMMHM HHUM ocobamu Yy I[HdopmamiiHux
neHTpax abo 3a tenedoroM, 3aznadeHuM y 1. 10.3. nporo Jlorosopy;

4.3.19. BimMOBY AOGOHEHTY B TiepecuiiaHHI iH(pOpMaIlil Ui MaTepiajiB, SKi MOPYLIYIOTh YNHHE
3aKOHOJIABCTBO Ta/a00 yMOBH 115010 J[oroBopy, a0o BHIAICHHS iX 31 CBOIX CEpBEpIB;

4.3.20. mpu HasIBHOCT1 TEXHIYHOI MOXJIMBOCTI, BIZICTIIKOBYBATH Ta aHAJI3yBaTH OJIEpPKyBaHy a0bo
nepemany depes3 [HpopMmariitHO-TeXHIYHY cucTeMy iHGOpMAIlilo W PO3KpUBATU Oy/Ib-sAKi BiIOMOCTI,
SIKIIO 11€ HEOOXITHO BIAMOBIAHO JO 3aKOHY, 32 BUMOTaMH YIOBHOB)XEHUX JEP)KaBHUX YCTaHOB, a00
Ui HOpMaibHOTO  (pyHKIiOHYBaHHS [HQoOpMamiifHO-TeXHIYHOI cucTteMu, abo s 3axUCTy
[Mignpuemus # iHmUMX Horo AOOHEHTIB, uMi 3aKOHHI NpaBa W iHTepecH Oyau YW MOXYTh OYyTH
nopymieHi. Oxnak Ilixnmpuemers He CTEXHUTH 3a 3MICTOM OJIEP)KYBaHOI abo mepenaHoi AOGOHEHTOM
iH(popMarii;

4.3.21. iami npasa, iepeadadeHi J[oroBopom Ta YNHHUM 3aKOHOIaBCTBOM.

4.4. IlinnpueMenb 3000B’si3aHMIA:

4.4.1. mpoBagUTH ASUIBHICTH y cdepi TeNeKOMYHIKaIiii BIiAMOBIAHO 10 3aKOHOAABCTBA 3a
YMOBH BKJIFOUCHHSI JI0 PEECTPY OINEPaTOPiB, MPOBAIEPiB TEIECKOMYHIKAIII;

4.4.2. HEe MOMyCKaTH MOPYIIEHB IPaBUJI TOOPOCOBICHOT KOHKYPEHIIIl Ha pUHKY TEICKOMYHIKaIIIi;

4.4.3. npuitmaru Big Qizuunux ocid 3asBu npo Hagauus [Hocayr/Ilocnyru, Bectu ix 00k Ta
3aJIOBOJTBHATH Taki 3asBH (3a HAsSABHOCTI TeXHIYHOT MOKJIMBOCTI), HaJaBaTH BIJIMOBIIl Y CTPOKH,
nepeadadeHi 3aKOHOIaBCTBOM;

4.4.4. nagaBatu I[locmyru/Ilocimyry 3a BCTaHOBIEHWMHU IMOKa3HUKAMHU SKOCTI BIAMOBIAHO 10
CTaHJApTIB Ta IHIIMX HOPMATUBHUX JOKYMEHTIB, yMOB JloroBopy Ta HajgaHOi HUM iH(popMarii
npo ymoBu HajauHs [locayr/Ilocnyru;

4.4.5. nanaBatu Abonenty [locnyry 3rigHo o6panoro HuM TapudHoro nakery. 3ade3neuyuTH
AOOHEHTY MBUJIKICTH JOCTYIY BiAMOBIAHO 10 oOpaHoro Tapudroro makery;

4.4.6. cBoeuacHo HasaBaTH KitieHTy/AGOHEHTY BUYEpITHY Ta TOCTOBIpHY iH(OpMAIIitO 111010
ykiananHs JloroBopy, a Takox 111010 3MICTY, SIKOCT1, BApTOCT1 Ta opsAaKy HanaHHs [locoyry;

4.4.7. BXUBaTH 3aXOJIB J0 YCYHEHHS NpUYMH 3HMXKeHHA skocTi [locmyru Ilinmpuemisa
Ta 3a0e3mevyBaTH MATPUMKY poO0odoro crany TenexoMyHIKaliiitHOT Mepexi;

4.4.8. Bectu gocroBipHuii 00k [locmyru, 1o HamaeTbess AGOHEHTaM;

4.4.9. 3abe3neuyBaTy MPaBUIILHICTH 3aCTOCYBaHHs Tapudis;

4.4.10. noBomutu 1o BinomMa AOoneHTiB Tapudu Ha [locmyry, mo 3aTBepIKYIOTHCS
[TinmpuemiieM, He Mi3HIMIE HXK 3a 7 (CiM) KaJeHAApPHUX JTHIB J0 1X 3alpOBAKCHHS, IIUIIXOM X
onpumtogHeHHss Ha Odiniiinomy caiiTi Ta B [ndopmaniiinux nenrpax. [Ipu npomy 3miHa abo
ckacyBaHHS icHyro4doro Tapudnoro makery He nmotpedye 3ronu AGOHEHTa;

4.4.11. 36epiratu nani oOsiky HazaHoi Ilociyrd mpoTSIromM CTPOKY MO30BHOI JaBHOCTI,
BU3HAYCHOTO 3aKOHOJABCTBOM, Ha/JaBaTH iHopmarlito 1mo10 AGOHEHTIB Ta HajgaHoi iM [locmyru
y MOPAAKY, BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM;

4.4.12. momepemxyBatu AOGOHEHTIB MPO CKOPOUYCHHS MEPEIIiKy a00 MPUIMMHEHHS HaJaHHS
TenexoMyHIKaIIfHUX TOCIIYT, BIAKIIOUEHH 1X KIHLIEBOro 00JaJHAHHS Y BUIAJKAX 1 TOPSIKY,
nependaueHux uuM JloroBopom;

14



4.4.13. moBimomisaTh AOoHeHTaM Tipo amapii Ha TeleKOMyHIKaliiHIA Mepexi Ta TIpo
OpIEHTOBHI CTPOKU YCYHEHHS 1X HACII/KIB;

4.4.14. nmpuiimatn Bix AOOHEHTIB 3asBM Ta CKaprd 1I0J0 HaJaHHA Ta OTPUMAHHS
TenexoMyHIKaIlIfHUX TOCITYr, BECTH iX OOJIK Ta 3aJ0BOJIBHATH Y Mipy NOfBH TexHi4HOI
MO>KJIMBOCTI, JaBaTH BIAMOBII Y CTPOKH, Tepe0adeHi 3aKOHOAaBCTBOM;

4.4.15. ycranosmtoBaTu a0o 3MiHIOBaTH TapuHi MakeTH, SKUMU KOPHUCTYEThCSI AOOHEHT,
3a 3as1BOI0 OCTaHHBOTO;

4.4.16. caMOCTIHO ,a TakKOX 13 3aJly4eHHSM YIOBHOB@XEHUX O0Ci0, HaIaBaTH
AOOHEHTY KOHCYJbTAIlIMHY TiATPUMKY;

4.4.17. BignoutHn HamauHus [locoyr/Ilocayru y pasi 36010 y po6oti obnagnanus [lianpuemirst
Ta/ab0 MmomKoKeHHT Mepexi npoTsroM 5 (m'atu) 1i0 3 MOMEHTY OTPHMAaHHS MOBIJIOMIICHHS Bif
AbonenTa nipo BiacytHicTh [locoyr/ITocayru, abo moBimoMuTH AGOHEHTA MPO 1HIIMK CTPOK y pasi,
SIKITIO BiTHOBITIOBAJIbHI POOOTH HEMOKIIMBO MPOBECTH MPOTATOM S (11’ SITH)110;

4.4.18. oOMeXyBaTH Ha ITICTaB1 PIICHHSI CYy IOCTYI CBOiX AGOHEHTIB JI0 pECypcCiB, uepes Kl
3IHCHIOETHCS PO3MOBCIO/KEHHS AUTAYO1 MOpHOTpadii;

4.4.19. 3piiicHIOBaTH MOBEPHEHHS AOOHEHTY HEBHKOPHCTAHOI YacTKHU KomTiB Ha OOJKOBOMY
paxyHKy, Ko AOOHEHT nUpunuHsie ab0 NPU3YNHHSE KOPUCTYBAaHHS MOIMEPEIHBO OIUIAYCHOIO
[Tocmyroro y Bumagkax i B mopsIKy, nepeadadeHomy 1M JloroBopom abo 3akOHOIABCTBOM, ITPOTSroM 30
(TpUALATH) KaleHIapHUX JTHIB;

4.4.20. BxuBaTH 3axXOJIB I HEJOMYIICHHS HECAHKIIIOHOBAHOTO AOCTYyNy 10 Mepexi
Ta iH(OpMaIlii, 10 ePeaAETHCS HEIO;

4.4.21. oOmMexxyBaT MOXJIMBICTE oTpuMaHHs AoOoneHtoMm [locmyr/Tlocnmyrm  y  pa3si
BiZICYTHOCTI KomTiB Ha OOIIKOBOMY paxyHKYy AOOHEHTAa;

4.422. craryBaru muiaty 3a ¢pakTHUHUHN yac oTpuManHs AGoHneHToM [locnyry;

4423,y pa3i, SKIIO CTPOKHM YCYHEHHS TMOLIKOJUKEHb Mepexxi He  BH3HAYeHI
3aKOHOJIaBCTBOM — YCYHEHHS TaKWX MOIIKO/KEHb 3iHCHIOEThCs [limmpuemiiem mpotsroMm 5 (' sTH)
ni6 i3 3adikcoBaHOrO MOMEHTY TMOAAaHHS AOOHEHTOM BiJIOBITHOTO TMOBIAOMJIGHHS TIPO
MOIIKO/KECHHS;

4.4.24. 3niiicatoBat Ha OdiriiiHOMY caiiTi iHhopmyBaHHST AGOHEHTIB TIPO:

® BIIPOBAKEHHS HOBHUX TOCTYT;

¢ BrpoBakeHHs TapudiB Ha [locayry;

® BUKOHAHHS KaIMTAIbHUX, MPOGUIAKTHYHUX UM 1HITUX poOIT (HE Mi3HIIIe HIK 3a JECATh
poOOUMX AHIB JO MOYATKY X BUKOHAHHSA), 10 IPU3BE/E 10 TUMYACOBOTO CKOPOUYCHHS MEPEITIKY
[MocnyrunnpunuHeHHAiXHaJaHHS, aTaKOKCcTpokunoHoBineHHsHaganHsl locoyr/[Tocmyru;

® TUMYacoBe NpUNHUHEHHS HagaHHSA [locmyrm uM 3HMKEHHS [0 HENPUITYCTUMHUX 3HAa4YeHb
MOKa3HUKIB sKOCTI [Tocayru y 3B’ 3Ky 3 MOMIKOKEHHAM TelIeKOMYyHIKaIiitHOT Mepexi (HeBIAKIaHO
iCJIs HACTAHHSI MOIIKO/KEHHS), B TOMY YHCI1 Y pa3i BUHUKHEHHS CTHXIHHOTO JInXa, HaJ3BUYaiHOT
CUTYallli, BBeJICHHS HAJ3BUYAITHOTO YU BOEHHOT'O CTaHy, Ta CTPOKHU HOTO YCYHEHHS, SIKIIO € I1JICTaBU
BBA)XKaTH, 1110 MOIIKOKeHH Mepexi He Oy/ie YCYHYTO MPOTATOM OJHI€T 100H;

® YMOBM OTpUMaHHA a0o mnpunuHeHHs HaganHa [locimyrm y pa3l BHUHUKHEHHS
Ha/J3BUYaHOI cuTyallii, BBEIEHHS HaJ3BHMYAHOTO YW BOEHHOIO CTaHy (B CTPOKH, BH3HAYEHI
BIJIMOBIAHO 10 3aKOHO/IaBCTBA);

® iHIITi BiJOMOCTI BIATOBITHO IO 3aKOHOAABCTBA Ta I[LOTO J{0oTOBOpY;

4.4.25. BUKOHYBATH 1HII 00OB'SA3KH BIAMOBIAHO 10 3aKOHO/IABCTBA.

5. IITHA TOT'OBOPY TA MOPAIOK 3JIMCHEHHSA PO3PAXYHKIB

5.1. Linoto mporo JloroBopy € CyKyHHICTh YCiX IUIATEXKiB, MO 31HCHIOE AOOHEHT Ha
kopucTh [lignpuemns 3a ium JloroBopom Ta 3aMOBJICHHAM TeIEKOMYHIKAI[ITHUX TTOCIIYT.

5.2. Ilocnyra Hamaetbcst AOoHeHTYy 3a Tuiaty. Bapricte Hamanoi 3a Jloroopom Ilocmyru
BCTaHOBIMIOETHCS [linmpuemiiemM caMoCTiitHO Ta 004HCIIOeThes Ha ocHOBI [IpelickypaHTy, airo4oro Ha
MOMEHT cniucanHs AGoHeHTHOT ruiatu 3 O0JIIKOBOTo paxyHKy AOOHEHTa.
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5.3. Ogununero BapTicHOro 00Ky crnoxutoi [locmyru B CuctemMu ynpaBiiHHS MMOCTyraMu
€ rpuBHs. Tapudikauis mocnyru goctymy 10 Mepexi [nrepHer Benerbes 3 TounicTio 10 0,000001
TPUBHI.

5.4. Onnara 3a JloroBopom 3IiHCHIOETbCS AOOHEHTOM MHIOMICSI HUIIXOM MepepaxyBaHHS
CyMH IUIaTeXy Ha MOTOYHUU paxyHOK [lignpuemirst B mopsaky 100%-i nepeamnatu 3a HaCTymHUUN
Po3paxyHkoBuii epiof1, 10 OCTAaHHBOT'O YUCIIAa TOTOYHOTO Po3paxyHKOBOIO mepioy, y HalioHaIbHIH
BaJTIIOTI YKpaiHu.

5.5. Ipu 3xificHeHHI TIaTeXXy B IUIATIHKHOMY JOKYMEHTI JJis OBHOI ieHTu(ikarii AGoHeHTa
MOBUHHI OyTH 3a3Ha4Y€HI HACTYITHI PEKBI3UTH:

® AOOHEHTCHKHI HOMED;

¢ Micue nananns [locaoyr/ITocayru.

5.6. Omnaty 3a [locnyry MokHa 371HCHIOBATH y BIIIIJICHHAX OaHKIB Ta Yepe3 1HII TIaThKHI
CUCTEMH, a TaKOX OHJIAH 3a JIOTIOMOTOIO TUIATIXHOI KapTku. [leTanbHa iH(OpMAIlisi CTOCOBHO
croco0iB Ta MiCIlb 3[IHCHEHHSI I1aTexXiB 3a JloroBopom MicTuThest Ha OdimiiHOMY CaiTi.

5.7. llepen 3milicHeHHsM 4eproBoi ormatu [lociyru AGOHEHT 3000B’si3aHUN O3HAMOMHUTHUCS
Ha Od@iniiHOMy calTi 3 YUHHAMH Ha MOMEHT 3IIMCHEHHS IIIaTeKy YMOBaMH i1X HaJaHHS Ta
BapricTio. Omatoro [Tocmyrn AGOHEHT MiATBEPIIKYE, 10 BiH 03HAHOMUBCS 3 YNHHUM J[0oroBOpOM,
[IpeiickypanTom Ta TapudHUMHU TakeTamu, Ta HAJAa€ CBOIO 3roJy Ha IMPOJIOBKEHHS JTOTOBIPHHUX
BimHOCHH 3 [liampuemiieM Ha ymMoOBax, siki BCTaHOBIJICHI lliampuemiieMm Ta € YUHHUMH HA MOMEHT
OIJIaTH.

5.8. Orpumanss Ilignpuemiiem Bin AGoHeHTa miatu 3a [lociyry 34iHCHIOETHCS HIISIXOM CITUCAHHS
rpomoBux KomTiB 3 O0JIIKOBOTO paxyHKy AOOHEHTA.

5.9. Ilocnyra 3a uuMm JloroBopoM Hamaetbest lliampuemiieMm BiAMOBIAHO A0 3A1MCHEHOI
AOoHeHTOM TIepeaoriaTi. AGOHEHTHA IJIaTa HapaXOBYETHCSA JIMIIE 3a OAWH Po3paxyHKOBUH mepion
BiJIMTOBITHO JI0 AIFOYOT0 HA MOMEHT I1horo HapaxyBaHHs [Ipelickypanty. Koy, siki BiqoOpaskeHi Ha
OO06nikOBOMY paxyHKYy B MeperiaTi, MiIJIsararoTh ad0 CHUCaHHIO (HapaxyBaHHIO) B HACTYITHOMY
Po3paxynkoBoMy mepiofi, ab0 MoOBepHEHHI0O AOOHEHTY y BUIAAKY 1 B MOPSJIKY, 110 BCTAHOBJICHUIN
3aKOHOJJAaBCTBOM Ta IIUM [I0TOBOPOM.

5.10. ITicns cnucannsa 3 OOMIKOBOTroO paxyHKy AOGOHEHTa KOIUTIB 3a KopucTyBaHHs [lociyroo B
HacTynmHOMY Po3paxyHKOBOMY TepioJli 3aJMIIOK CYMH TEpPEHOCUThCA Ha Po3paxyHkoBHil mepiof,
KU HAcTae TMICNs HACTYIHOTO, Ta MOXXe OYTH aBaHCOBHM IUIaTEXeM Ui 1boro Po3paxyHKOBOTO
nepiony.

5.11. Kopucryrouucs Ilocnyroro Ilinmpuemis 3a uum JloroBopom AOGOHEHT MiATBEPIIKYE, IO
BiH TOBIJIOMJICHUI TIPO HACTYIHE: CTPOK HAJXO/DKCHHS T'POIIOBHX KOIITIB HA MOTOYHHH PaxyHOK
[Mignpuemis He 3anexkuth Bix [liqmpueMils Ta BCTAHOBIIOETHCS KOXXHOIO OKPEMOK OaHKiBCHKOIO
YCTaHOBOIO Ta/a00 TMJIATIKHOK CHCTEMOIO, SIKI 3MIMCHIOIOTH IepepaxyBaHHS TPOIIOBUX KOIITIB,
crtaueHux AoGoneHToM 3a [locnmyry 3a num JloroBopom, Ta Moxe cTaHOBUTH 3 (TpH) abo Oinblue
OaHKIBCHKUX JIHI 3 IHS 341MCHEHHSI AOOHEHTOM OIUIATH.

5.12. AGoHeHT moBHMHEH 30epiratu po3paxyHKOBI JOKYMEHTH, IO MiATBEPKYIOTh OIUIATy 3a
[Tocnyry IMignpuemiyt npotsirom 3 (Tpbox) pokiB. CymnepednnuBi MUTaHHA, TOB'sI3aHl 3 AGOHEHTHOIO
iatoto, [lixnpuemiieM He pO3TISNAIOTECS Y pasi BIACYTHOCTI y AGOHEHTa IUIATLKHUX JOKYMEHTIB,
SIK1 TIATBEPIKYIOTh OIJIATY.

5.13. Aktu Ta iHmi Oyxraarepcbki JgokymMeHTH Ha Hajgany [limnpuemnem Ilocnyry
oopMITIOIOTECS 32 3anuTOM AOOHEHTa B MIOPSIKY, BU3HAYCHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

5.14. AGOHEHT MOXe TOBEpHYTH HAJJIUIIKOBO a00 MOMMIIKOBO MEpepaxoBaHi KOIUTH 3a
[Tocnyry Ilinnpuemia. Komru moBepraoThesi AOOHEHTY 3a HOTO MUCHMOBOIO 3asIBOIO, HAITMCAHOIO B
Indopmarniiinomy nentpi, npotrsrom 30 (TpUALATH) KaleHAApHUX MAHIB. [loBEepHEHHS KOIITIB
3MIMCHIOETHCS 32 HASIBHOCTI macropta AOGOHEHTa a00 TOKYMEHTY, 1110 3aMiHIO€E TTAaCIopT.

5.15. Bapricts [locnyru Ilianpuemis moxe Oytu 3mineHa [linnpuemiiem 3a yMOBH TIOB1IOMIICHHS
AOOHEeHTIB nUBIXoM po3MmimeHHs iHpopmariii Ha OddimiiiHoMy caidTi He mi3Hime, HDK 3a 7 (CiM)
KaJICHJIapHUX JHIB 0 AaTHU TaKO1 3MiHHU.

5.16. Slkmio Ha MOMeHT npunuHEeHHs HagaHHs [locmyru 6amanc O6ikoBoro paxynky AOoOHeHTa
Mae BiJl'€eMHE 3HaYEHHSI, [0 TTOB’sI3aHO 3 0COOIMBICTIO 00Ky [H(OpMAaIIHHO-TEXHIYHOIO CHCTEMOIO
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Tpadiky, sikuii BuUKopructaB AGOHEHT, AOOHEHT 3000B's13aHui MPOTATOM 30 (TPUALATH) KaICHIAPHUX
JTHIB 3 MOMEHTY TaKOrO MPUTIMHEHHS TTOTaCUTH CBOIO 3a00proBaHicTh 3a JloroBopoM. B 11roMy BHUTIAAKY
[Tocnyra ITinnpuemiiem AGOHEHTY HE HAJIAETHCS IO MOMEHTY 37ilCHEHHSI AOOHEHTOM TaKoi OIJIaTH B
MOBHOMY 00CsI31.

5.17. Slkmo Ha MoOMeHT po3ipBaHHsA [loroBOpY, HE3aJIEKHO BiJ] MPUYMHH TAaKOTO PO3IpBaHHS,
Oamanc OOMIKOBOTO paxyHKy AOOHEHTa Ma€ BiJl'€MHE 3HAYCHHs, IO TIOB’S3aHO 3 0COOIMBICTIO OOMIKY
[ndopmariitno-TexHiuHOIO cucTeMoro Tpadiky, sikuii BukopuctaB AOGoHEeHT, AOOHEHT 3000B'sI3aHUI
npoTsroM 5 (I’ TH) KaJIeHAAPHUX JTHIB 3 MOMEHTY pO3ipBaHHs J[0roBOpy MOracuTH CBOO 3a00pProBaHICTbh
3a JloroBopoM. B pa3i HeBukoHaHHS AOOHEHTOM CBOiX 3000B's3aHb 3a JloroBopom, Iliampuemens mae
MIPaBO 3BEPHYTHCH JI0 CYIy JJIsl CTSTHEHHS 3 AOOHEHTa CyMH 3a00pTrOBaHOCTI.

5.18. Yac neorpumanns [locmyru AGoHeHTOM 3 BUHM AOOHEHTa, B T.4. Y 3B’SI3KY 3 BUXOJIOM 3 JIaJly
o0nagHanHs AGoHeHTa abo mpobiieMaMu 3 IPOTPaMHUM 3a0€3MeUeHHSIM, IKUM KOPUCTYEThCs AOOHEHT, HE
BBaXKaeThesl punuHeHHsiM HanauHs [Tinmnpuemiiem TMocmyru 3a JloroBopoM 1 oriadyeTbcss AGOHEHTOM Y
MTOBHOMY 00CSI31.

5.19. Ilpununennss HaganHa llocimyru Ta po3ipBaHHS JOTOBIPHMX BiIHOCHH HE 3BUIBHSIOTH
AOoHeHTa BiJl 3000B’ sI3aHHS TIOBHICTIO CIJIATUTH oTpuMany padimie [locayry npotsarom 30 (TpunusTa)
KaJeHJIapHUX JHIB 3 MOMEHTY BIiJMOBIAHOTO MHUCHBMOBOTO 3BepHEHHS AOOHEHTa, BYMHEHOTO 3
ypaxyBaHHSIM BUMOT 11bOT0 JIOroBOpy Ta YUHHOTO 3aKOHOaBCTBA.

6. IOPAJIOK TA YMOBHU NPU3YIIMHEHHS HAJJAHHS ITOCJIYI'M
TA IPUTIMHEHHSA HAJAHHSA TIOCJIYT'U

6.1. [Ipununenns/npusynuHeHHs HananHs [locioyru 3a num JloroBopomM MOXJIIMBE Y TAKUX
BUIIA/IKAX:

6.1.1. mpusynunenns Haganas [locoyru 3a 3as1Bor0 AOOHEHTa;

6.1.2. mpusynuHenHs HaganHa [locimyrm y 3B’s3Ky 3 HecmiaToro AOOHEHTOM 3aMOBJICHOL
[Mocnyru, abo y 3B’s3Ky 13 3aKiHUECHHAM KOIITIB Ha OO0JIIKOBOMY paxyHKy AOOHEHTa 3a IepeAriaueHy
[Tocayry;

6.1.3. mpusynuHenHs HajganHs [locnyru y 3B’s3Ky 3 BUKOHaHHAM I[liampuemMiieM peMOHTHHX
pOOIT 3 YCYHEHHsI TIOIIKOKEHHS TeleKOMYyHIKAIITHOT MEPEKi, TEXHIYHUX 3aC001B TEICKOMYHIKAITIH,
npoQiIaKTUYHNUX, TUIAHOBUX PEMOHTHHX a00 IHIIMX pPOOIT, BUKOHAHHA SIKUX Y YHEMOJKJIMBIIOE
HananHs [locnyru;

6.1.4. mpusynuHenHs HajaHHs [locmyry y 3B’ 513Ky 3 BUHUKHEHHSM CTHXIHHOTO JIUXa,
Ha/I3BUYaiHOI CUTyalli, BBEIEHHSAM HAJ3BUYallHOTO YW BOEHHOI'O CTAaHy BIJIIOBIIHO A0
3aKOHOJIaBCTBA;

6.1.5. mpusynuaennss HagaHHs [locayrm y 3B’S3Ky 3 BHUSBICHHSIM HECaHKI[IOHOBAaHOTO
BTpy4aHHs AOOHEHTa B poOOTy Ta/abo BUKOpUCTaHHS TenekoMyHikauiiHOI Mepexi abo TeXHIYHHUX
3aco0iB TenekoMyHikamii [Tignpuems;

6.1.6. mpusynuHeHHs HajaHHs [locmyry y 3B’ 13Ky 3 BCTAHOBJICHHSAM (akTy pO3CHIIAHHS
AOOHEHTOM criamy;

6.1.7. npununenns HagaHHs [locnyru 3a 3asBoio AOoHeHTa, HamucaHO B I[H(opmariiiHOMy
[EHTpiHeMI3HIIeHk3a7 (CIM)KaJeHIapHUX THIB 0 Oa)kaHO1 AaTh MpUNMMHEHHS HagaHHs [locmyry;

6.1.8. mpunuuenns Haganus [locnyru 3 iHimiatusu [lianpueMis B OAHOCTOPOHHBOMY HOPSIIKY Y
BUITAJIKy HEMOXJIMBOCTI cicaHHs KomTiB 3 OOJIKOBOro paxyHKy AOOHEHTa;

6.1.9. npununenns HaganHa [locnyru 3 iHimiatuBu [lignpuemus y BUOAAKYy HOPYIICHHS
AGoHeHTOM yMOB 11b0ro JlOroBOopy, UYMHHOIO 3aKOHOJABCTBA Ta HAJAHUX HHUM 3a LHUM
JloroBopoM rapasriii;

6.1.10. npunuuennss HamanHs [locayrm 3  imimiatuBu  [lianmpueMiss y  BHNAAKY
NPUIMMHEHHSA Oisu1bHOCTI [lianmpuemis 3 HaganHs TenekoMyHIKaI[iiHUX MTOCITYT.

6.2. [lpusynunennss HaganHs Ilocayrm Ta mnoBTopHe mink/aoyenHss a0 Ilocayru 3a
3as1B0I0 AOOHeHTa 3iliCHIOETbCS BIANOBIIHO 10 BHMOI, IO HepeadadeHi YMHHUM
3aKOHOJABCTBOM YKpaiHu, 3riaHo airouux tapudis 3a [locayru.
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6.3. llpuzynunennst Haxanus [ocayru y 3B°s13Ky 3 HecIUIaTO AOOHEHTOM 3aMOBJICHON
IMocayru, a6o y 3B’s3Ky i3 3akiHyeHHsiM KomTiB Ha O0JlikoBOMY paxyHKy AOOHeHTa 3a
nepenmiadeny Iocayry

6.3.1. Y 3B’s3ky 3 HecmyiaTor0 AOOHEHTOM 3aMOBJICHOI IOCIYTH JOCTYNMy J0 MeEpexi
[nTepHer abo 3akiHUEHHSIM KOWITIB 3a mepenamuiadeny llocayry, Ilianpuemens B aBTOMaTHYHOMY
peXuMi IPU3YIUHSE HalaHHA AOOHEHTY IMOCIYTH JOCTYITY 10 Mepexi [HTepHeT.

6.3.2. Y pa3si npu3ynuHEHHS HAJaHHS TOCIYTH JOCTYIy 10 Mepexi IHTepHeT 3a Hecmiary,
MOBTOpHE TiakatoueHHs 10 [locayru 3a1iCHIOEThCSI OE3KOMITOBHO B @BTOMAaTUYHOMY PEXUMI TTICIIS
nornoBHeHHs1 AGoHeHTOM OOJIIKOBOTO PaxyHKY B po3Mipi, HEOOXiTHOMY AJISl TTOAAJIBIIOTO HAaJaHHS
ob6panoi HuM Ilocmyru, Ta ciucanHs BianoBigHOT cyMu 3 OOJIKOBOTO paxyHKy AOOHEHTA.

6.4. Illpusynunenns Hagauusa [ociayru y 3B’a3Kky 3 BukoHaHHAM [litnpueMieM peMOHTHUX
podiT 3 ycyHeHHs mnomKomAKeHH TenexkomyHikauniiiHOlI Mepexi, TexHIiYHHUX 3ac00iB
TeJeKOMYHIKaLii, NpoQiJaKTHYHUX, IVIAHOBUX PEMOHTHHUX a00 iHIIMX pPo0iT, BAKOHAHHA AKHX
yHeMo:kJuBJI0€ HaxanHs [Hocayru

6.4.1. [lignpuements Mae TpaBO NPUIYNMHUTH HajaHHA [locayrm Ha yac mpoBenEHHS
PEMOHTHHUX pOOIT 3 YCYHEHHS MOIIKOKEHHS TeleKOMYHIKaIIHHOT MEPEXi, B TOMY YHCII BHACIIOK
aBapii, TeXHIYHUX 3aCO0IB TEJIEKOMYHIKalii, MPOo(ITaKTUUHUX, IUIAHOBHUX PEMOHTHHMX a00 IHIIHMX
poOiT, BUKOHAHHS SIKMX YHEMOXJMBIIOE HamgaHHs [lociayru, mpo mo moBimoMuTd AOOHEHTa Ha
OdiuiitHoMy caifTi i3 3a3HaYSHHAM CTPOKiB MOHOBIEHHS HagaHHs [lociyrn.

6.4.2. Y pa3i BiacyTHOCTI curHainy 3 BuHM [linnmpuemiis Ha mepion Oinbine S5 (m'sTH) 110
npoTsiroM Micss , IlianpueMens Mae 3miMCHUTH TNepepaxyHOK 3a HapaxoBaHy [locmyry 3a
MepioJ1 BiICYTHOCTI CUTHAITY.

6.5. IlpunuHeHHst HaJaHHA Hocayru 3 iHimiaTuBM Hinnpuemust B
OTHOCTOPOHHBOMY MOPSAAKY Y BUIAJAKY HEMOMXKJIUBOCTI ClIMCAaHHS KOWTIB 3 O0/1iKOBOIO
PaxyHKy AOOHeHTa

6.5.1. [o 3aKiHYEHHI0O MaKCHMAaJIbHOTO CTPOKY MPU3YNMUHEHHS HAJaHHS MOCIYTH JOCTYIY 10
mepexi [aTepHer (3 micsmi), [lignpuemens Mae MpaBo NPUIMHUTU HAJAHHS TOCIYTH JOCTYILY 10
Mepexi [HTepHeT B OAHOCTOPOHHBOMY TOPSAKY. MepexHi pekBi3utu Ta OO0miKoBI maHi AOGOHEHTa
py IIbOMY He 30epiratoThscs. Jloroip npu HbOMy HE PO3PUBAETHCS.

6.5.2. Y Bunaaky BiaKIOueHHS AGOHEHTA BIJl TOCIYTH JIOCTYITY 10 Mepexi [HTEpHET y 3B SI3Ky 3
HECIJIATOI0 Ta y BHUMAAKY HEMOXXJIHMBOCTI CHUCaHHS KomTiB 3 OOJiKOBOro paxyHKy AOOHEHTa
npotsiroM onxHoro Po3paxynkoBoro mepiony, Iliampuemens Mae mpaBoO 1HIMIIOBATH NPUITAHEHHS
HaJIaHHS MOCIIYTH JTOCTYILY 10 MepeKi IHTepHeT B OAHOCTOPOHHBOMY HOPSAKY. MepexHi peKBi3UTH Ta
OO6mikoBi 1ani AGOHEHTa MpH IbOMY He 30epiratroThcs. JIoroBip mpu mboMy HE pO3PHUBAETHCS.

6.5.3. Sxmo IliampuemMens mNpUNIUHSE HANAHHS TOCIYTM JOCTYIYy J0 Mepexi IHTepHer
BIJIMOB1IHO 70 1. 6.5.1. mporo JloroBopy, [linnpuemerts 30008’ 13aHMi TOBIAOMHUTH MPO 11e AOOHEHTa
JUCTOM B MUCHMOBIN (opMi HE MEHII K 3a ACCATh POOOYMX AHIB IO AATH MPUIMHEHHS HaJlaHHS
MOCIYyTH JIOCTYNy 10 Mepexi [HTepHeT NuIsiXoM HampaBjieHHs Jucta 3a MicieM HagaHHS
[ocnyr/Ilocnyru.

Axmo IlignpueMenp iHIMIIOE TPUMUHEHHS HAJAaHHS TIOCIYTHd JOCTYIy 110 Mepexi IHTepHer
BiMOBiAHO 10 1. 6.5.2. mboro JloroBopy, Ilianpuemens 30008’ 13aHUH TOBIIOMUTH MPO 116 AGOHEHTA
JUCTOM B TIMCHMOBIH (opMi MiCHsl CIUIMBY OAHOTO P03paxyHKOBOTO MEpioay MIISXOM HAIpaBJICHHS
nucta 3a Micuem Haganns [Hocmyr/ITociyru.

6.5.4. AGoHeHT Mae mpaBo mpotsaroM 10 (gecsiTh) KaJleHmapHUX THIB 3 JHS BIATPaBIICHHS
3a3HAYCHOTO JINCTA J0 JaTH, BKa3aHOI B JIUCTI, SK JaTa MPUIUHEHHS HAJaHHS MOCIYTH JOCTYITY
0 Mepexi I[HTepHEeT, BITHOBHUTH KOPUCTYBaHHS IIOCIYIOK JOCTYNy J0 Mepexi IHTepHer
HACTYITHUM YHHOM:

® gkii0 AOGOHEHT OyB BIJKJIIOYCHHH 3a 3asBOI0, MO SKIM 3aKIHYMBCSA MaKCUMAJIbHUA CTPOK
NPU3YNUHEHHS HAJaHHS MTOCIIYTH JOCTYILY 10 Mepexi [HTepHeT: 3a 3asB0I0 Ha MOBTOPHE IM1KIIOYCHHS
JI0 TIOCJIYTH JOCTYIy A0 Mepexki [HTepHer, Hanucanoto B [HopMariitHoMy LEHTpi, 3JIUIIUTH 3asiBKY
Ha NMOBTOPHE MiAKJIIOYCHHS, OIUIATUTH BapTicTh oOpaHoro TapudHOro nakery;
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® g0 AGOHEHT OyB BIAKJIIOUEHUN 3a HECIIATy: OIJIATUTH BapTicTh 0OpaHoro TapudHOro
nakety;abo opopmutH B IHhopMaliiiHoMy 1IeHTpi 3asBy HA THMYACOBE BiAKIIFOUCHHS BiJl MOCIYTH
JOCTYITY 10 Mepexi [HTepHeT.

6.5.5. SIxkmo AGOHEHT HE BIIHOBIIIOE KOPHCTYBAHHS IOCIYTOIO JIOCTYILY 10 Mepexi [HTepHer
OJIHHM 13 BUIIE3a3HAYCHHUX CIIOCOOIB MPOTITOM BKA3aHOTO B JIUCTI CTPOKY, [lianpuemen mpumnuHse
HAJaHHS TIOCTYTH JOCTYITY 10 MepeXi [HTepHET B 0JJHOCTOPOHHHOMY MOPSIKY 3 JaTH, 3a3HAYCHOI B
JUCTI, BUBUIbHIE MepexHi pekBizuTu AGoHeHTa 1 Bugaisie ioro OOiKOBI 1aHi.

6.5.6. Y BuUmasKy HEMOXJIMBOCTI criicaHHs KowmTiB 3 OO0JIIKOBOro paxyHKy AOoHEHTa Oiblie,
HDK 3 (Tpu) Po3paxyHkoBux mepioam miapsa, [liampuemens mae MmpaBo 1HIMIIOBATH MPUITHHEHHS
HAJaHHS TTOCIYTU JOCTYIY A0 Mepexki [HTepHET B 0JHOCTOPOHHBOMY MOPSAKY. MepexHi peKBi3UTH Ta
OO6nikoBi nani AOoHEHTa mpu LbOMY He 30epiraroThcs. JlOroBip mpu IIbOMY HE PO3PHBAETHCS.
AOOHEHT HaJa€e 0JIHO3HAYHY OE3BIIKIMYHY 3rOAYy Ha BUAAICHHS MepeKHUX PeKBI3UTIB Ta OOIIKOBUX
naHux AOOHEHTa y BUNIAJKY, IO nependadeHuil muM nyHkToM JloroBopy. XKoaHoi 1HIIOT 10AaTKOBOT
srogu Bi AOOHEHTa HE MOTPIOHO, a TaKOX HE MOTPIOHO 3MIWCHIOBATH JIOAATKOBE TOBI1IOMIICHHS
AOGOHEeHTa y BUMAKy BUBUIbHEHHS MepekHUX peKBi3UTIB Ta OOMIKOBUX JaHUX AOOHEHTa y BHIIAJKY
HEMOXJIMBOCTI cTCaHHs KOmTiB 3 O0iKoBOro paxyHky AGoHeHTa Oinbiie, HiX 3 (TpH)
Po3paxyHKOBUX Nepiou Miapsi.

6.5.7. Y pasi, skmo [lianpuemMenb MpUNUHUB HAJaHHS TOCIYTH JOCTYIY 10 Mepexi IHTepHeT
B OJIHOCTOPOHHBOMY TOPSIKY, BIJIHOBJICHHS HAaJaHHS TOCIYTH JOCTyNmy A0 Mepexi I[HTepHeT
3MIMCHIOETHCSA 3a 3asBKOI0 AOOHEeHTa y BUMaAKy HasBHOCTI y [liampuemirst TexHiuHOT MOXKIUBOCTI
3nicHUTH Take HagaHHs [locmyrn.

6.5.8. Y Bumajgky HasBHOCTI HEBHKOPHCTaHHMX KOITIB Ha OOJIKOBOMY paxyHKy AOOHEHTa,
[Tignpuemens 30008’ s13aHUN TOBEpHYTH iX AOoHeHTY mpoTsiroM 30 (TpUALATH) KaJeHIAPHUX THIB 3
MOMEHTY HaJlaHHsI AOOHEHTOM 3asiBM PO MMOBEPHEHHS KOIITIB, HaNucaHoi B [HdopmariiitHoMy EHTpi.

6.6. [linmpuemMens Mae MpaBo MPUMHMHUATH HagaHHs AOoneHTy Ilociyru Ta po3sipBatu 3 HUM
JIOTOBIPHI BIJHOCHHH Y BHMAJKY, SIKIIIO aDOHEHT MOPYIIye YMOBH 11boro J[oroBopy Ta HajlaHl HUM 3a
UM JIoroBopoMm rapasrii.

7. CTPOK JIIi TA TIOPSIIOK PO3IPBAHHS 1O OBOPY

7.1. Tlicns peectpartii mepcoHaIbHUX MaHUX AOOHEHTa y 0a31 MepCOHATbHUX JaHUX «AOOHEHTH»
TOB «Tenepaniokommaniss «<EBEPECT» Ta 3milicHeHHs AOOHEHTOM OIUIATH 3aMOBJICHOT HHM Ha
nigacrasi mporo Jlororopy Ilocnyru ITignpuemiis, 1eit Jloroip BBaKaeThCs OTOKEHUM 1 YKITaICHAM
AOGOHEHTOM, 3 IILOTO MOMEHTY MOYMHAE OOYHMCIIOBATUCH CTPOK [ii 11boro JloroBopy, Ta MOJ0XKEHHS
nporo JloroBopy cratoth 000B’si3koBUMH 111 AGoHeHTa. CTpok Aii 11poro JloroBopy CTaHOBUTH 5
(T’ ATH) POKIB. Y BUMAJIKY, SKIIO k0aHa 31 CTopin 3a 30 (TpUALSATH) KalleHIAPHUX JHIB 10 3aKIHUCHHS
aii 1poro [loroBopy HE MOBIIOMUTH MUCHMOBO iHITY CTOPOHY MPO CBiil HAMIP TPUIUHUTH IO 1IHOTO
JloroBopy, cTpok aii nporo /IoroBopy aBTOMAaTWYHO MPOJIOHTYEThCS HA KOKHI HACTYNHI 5 (I1'SITh)
POKiB.

7.2. Lleit JloroBip Moxe OyTu po3ipBaHo Oyb-akor0 31 CTOPiH B OJHOCTOPOHHBOMY THOPSIKY Y
BUMAJIKAX, IepeI0aYeHuX YMOBaMU 11b0ro J[oroBopy Ta YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

7.3. B ogHOCTOPOHHBOMY NOPSIAKY JloroBip Moske OyTu po3ipBanuii 3 iHiniaTuBM AOGOHeHTa y
OyAb-IKOMY 3 HACTYIIHUX BUIA/IKIB:

7.3.1. nesromu AbGoneHTa 31 3MiHOO [lignpuemuem ymoB nporo JloroBopy Ta/abo BapTOCTi
[Tocnoyru. /lane mpaBo AGOHEHT MOKE peai3yBaTH MPOTATOM 7 (CeMH) KaICHIApPHUX THIB 3 MOMEHTY,
KOJTU BiH JIi3HABCs 00 MOBHWHEH OyB Ji3HATHCS PO BiNOBIIHI 3MiHU;

7.3.2. BincyTHOCTI moTpeOu y mnoxpaibiioMy KopuctyBanHl [locoyramm Ilimmpuemrisa. Ilpo
posipBanHsi JloroBopy AOOHEHT MOBHWHEH NOBiAOMHUTH [limmpuemiii mucbMoBO. Y MHCEMOBOMY
noBioMIICHI AOOHEHT MOXE BKaszaTh OakaHy AaTy posipBaHHs JloroBopy, ajie Taka mara He
Moke OyTH panimie 7 (ceMH) KaleHAApHUX THIB BiJ JaTH HamucaHHS AOOHEHTOM BiAMOBiIHOI
3asBu B [HopMariiitHoMy LIEHTpI;

7.3.3. axuio AGoneHt nonepeanso omarus [linnpuemino [Mocoyry 1 npu npomy Hagas Ilianpuemio
MMCHbMOBY BiJIMOBY BiJl OTpUMaHHS Takoi rmonepenHbo ormtadeHoi HuM [locmyru ta/abo posipeas [{orosip,
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BHacIi10k Yoro 1151 [Tociyra He Oyina Hanana AGoHeHTy, Ilinnpuemens noBeprae AGOHEHTY TaKy
HEBUKOPUCTAHY YAaCTHHY KOIITIB 332 MHCbMOBOIO 3asBOI0 AOGOHeHTa mpoTsiroM 30 (TpHIIsATH)
KaJICHIAPHUX JIHIB 3 JJaTH OTPUMAaHHSI MMCbMOBOI 3as1BH BiJl AOOHEHTA.

7.4. B oqHOCTOPOHHBOMY NOPSIAKY JloroBip Moske O0yTH posipBanmii 3 iHiniatusu Ilinnpuemus
IUISIXOM TIOBiIOMJIEHHsI TIPO 1e AOOHEHTa OyIb-SIKHM JOCTYITHHM 3aC000M 3B'SI3KY HAa BJIACHUIA
BHUOIp, 30KpeMa, NMMCbMOBO, 32c00aMH €JeKTPOHHOI MOIUTH TOIO Yy OyAb-fIKOMY 3 HACTYNHMX
BHUINIAJKIB:

74.1. y Bumazaky, skmo AOOHEHT Mopylye yMOBH Iboro JloroBopy Ta HagaHi HUM 3a IUM
JloroBopoM rapanTii, monepenusiii AOOHEHTa PO I1e IOoHaiMeHIe 3a 1 (0auH) KaJleHIapHUNA JCHb 10
pozipBanHs JloroBopy Oyab-SIKMM JOCTYITHUM 3ac000M 3B'SI3Ky. 3a cBOiM poscymom Iliampuemens Moxe
3a3HAYMTH Y TOTIEPEIHKEHHI PO po3ipBaHHA J[OroBOpY CTPOK YCYHEHHS OPYILIEHb. Y TaKOMY BHIQJIKY MU
HE YCyHEHHI AOOHEHTOM BYMHEHHX TIOpYIIeHb, J[OroBip BBa)XaTUMETHCS NMPHUIMHEHUM Yy BKa3aHUH Yy
NONEPEIKEHHI CTPOK;

7.4.2. npu npunuHeHHI misutbHOCTI [liampuemis 3 Hamawus Ilocmyr. B Takomy Bumagky
[Minnpuemernts nonepemkae AGoHeHTa po pozipBanHs [loroBopy monaiimMenIe 3a 3 (Tpu) MicsIi 10 AaTH
TaKOTO PO3IPBAHHS;

7.4.3. 3 iHmIMX TijacTaB, nepeadadeHux nuM JloroBopom a60 YMHHUM 3aKOHOJABCTBOM.

7.5. PoszipBanns 11p0ro JloroBopy He 3BUIbHSIE AOOHEHTA BiJl 3000B’ 13aHb 11010 PO3PaXyHKIB 3a
Hagany [locayry Ta Bij BIAMOBITATHHOCTI 32 1X HE BUKOHAHHS.

8. BUIIIOBLJTAJIBHICTBCTOPIH

8.1. 3a HeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B's13aHb 3a JloroBopoM CTOPOHU HECYTh
BIIMOBIANILHICTD, Mepe10aYeHy YNHHUM 3aKOHO/IaBCTBOM YKpainu Ta M JloroBopom.

8.2. BignoBinaneHicTs [linnpuemist 3a Haganus [ocayr/Ilocnyru AGOHEHTY 0OMEXYy€eThCS
TOYKOI MiAKIIOUEHHS AOOHEHTCHKOTO BBOAY J0 TeleKoMyHIKaIliiHOI Mepexi. Yci iHmi
npucTpoi (KOMITIOTEp YW IHIIMA KOMIT IOTEPHUH MPHCTPI TOIIO) HE BXOIATH 10 cdepu
BianosinanbHOCTI [Tignpuemms. IlianpueMens He 3MIHCHIOE 3a3€MIICHHS OYyIb-SIKOTO OOJIaHAHHS
AOoHeHTa.

8.3. Bincyrtnicts y [ignpuemis Texuiunoi moxmBocti 11 Haganas [locoyr/Ilocoyrn AGoHeHTY
HE € MiICTaBoro s moaanHs AGonenToMm [linmpueminto Oynb-sSKUX IPETEH31# Ta/abo cKapr.

8.4. Ilinmpuemenp He Hece BIMMOBIAATHLHOCTI mepen AOOHEHTOM 3a 3aTpuMKH abo Tepedoi B HaJaHHI
ocayr/ITocnyry, siki BAHUKAIOTh 3 TIPUYHH, 10 3HAXOAATHCS 1032 ceporo KoHTporo [linmpuemiis, 30kpema
TIOIIKO/DKEHHST CUCTEM TIepEaBaHHs Ha TEPUTOPIi 1HITIOT JepyKaBH, HEOCTYITHICTh CEPBEPIB, IO 3HAXOAATHCS
1o3a aaMiHicTpyBanHsM [lianpuemiis Tomo.

8.5. Iligmpuemenp He KOHTPOITIOE 3MICTy 1H(OopMaIlii, 1o nepenacTbest a0 MpUUMaeThcss AOGOHEHTOM, HE
KOHTPOJIIOE JOCTYIHHH uvepe3 I[HTepHeT mOTiK iH(OpMalii, SKHi MOXe BKIOYATH HeOaxaHi i
AOoHeHTa Marepiaiu, 30KpeMa, €pOTHYHOTO XapakTepy abo iHdopMmaliro, ska oOpakae 4YecTh i
rigHicTh AOOHEHTa, i He Hece 3a Hel Hisikoi BiamoBigansHOCTI. [liqmpuemMens He ga€ KOTHUX TapaHTIi
o0 Oyab-SIKUX TOBapiB, iH(opMarllii Ta mocayr (3a BUHATKOM BiacHOi iHopmarii [lianpuemis Ha
OdoiniifHOMY caifTi), 10 MOCTABJISIOTHCS YU HATAIOTHCSA 3a JIOTIOMOTOI0 Mepexi [HTepHer, He Hece
BIJIMOB1IAJILHOCTI 32 Oy/Ib-sIKi BTpaTH a00 30UTKH, SKUX MPSIMO YU OIMOCEPEAKOBAHO 3a3HAIN
AOGOHEHTH 4u TpeTi 0cOOM BHACIIAOK BUKOPUCTAaHHS iH(OpMaIiifHUX pecypciB Mepexi [HTepHeT un
HEMOXJIMBOCTI X BUKOPHCTAHHS. Y CIO BIIMOBINAbHICTD 1 pU3UKH 32 BUKOPUCTAHHSA 1H(POPMAIIHHIX
pecypciB mepexi [HrepHeT Hece AGOHEHT.

8.6. CTopoHH 3BUIBHSIIOTHCS Bijl BIAMOBIJAJIBHOCTI 3a TOBHE YM YaCTKOBE HEBUKOHAHHS YH
HEHAJIe)KHE BUKOHAHHS 3000B’s13aHb, nepeadadeHnx uuM JloroBopom, SIKIIO BOHO CTaJIOCS BHACIITOK
nii popc-MakopHUX 00cTaBUH (Oynb-sKi OOCTaBMHHM 30BHIMHBOTO moa0 CTOpiH XapakTepy, IIo
BUHUKIM Oe3 BuHM CTOpiH, mo3a ix BoJeto abo Bcymeped Boii uu OaxaHHIO CTOpPIH 1 AKi HE MOXKHA
Oymo HI mepenOayuTH, HI YHUKHYTH, BKIIOYAIOYM CTUXIHHI SBUINA TPUPOJHOTO XapaKTepy
(3emuieTpycH, TIOBEHI, yparanu, pyiHyBaHHS B pe3yJbTari OJMCKABKH TOIIO), JIMXa TEXHOTCHHOTO Ta
AHTPOIIOTEHHOTO MTOXO/DKCHHS (BUOYXH, MOXKEXK1, BUX1] 3 JIaJly MaIliuH, 00JagHaHHS TOIO),00CTaBHHI
CYCIITBHOTO KUTTS (BOEHHI JIii, TPOMaJIChKI XBUJIIOBaHHS, €IMiieMii, CTpailku, O0HKOTH TOIIO),a TAKOK
BHJIaHHSI aKTIB OPTaHiB JIePKaBHO1 BJIAJW UM MICIICBOTO CAaMOBPSITyBaHHS, 1HIII 3aKOHHI a00 HE3aKOHHI
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3a00pOHHI 3aX0/M HAa3BaHUX OPTraHiB, SKI YHEMOXKIIMBIIOIOTh, BUKOHAaHHS CTOpoHaMH 3000B's13aHb 3a
uM J[oroBopom abo mepenikoKarTh TAKOMY BUKOHAHHIO TOIIIO).

8.7. Ilinmpuementb HE HECe BIMMOBITAIBLHOCTI 3a 3axucT KiHmeBoro oOnamHaHHS AOOHEHTa Ta
IPOrPaMHOro 3a0e3reyeH s, BcTaHoBIeHoro Ha KinneBomy o6manHanHI AGOHEHTa (aHTUBIPYCHUNA 3aXHCT
TOIIO), IO BUKOPUCTOBYEThCSI AGoHEeHTOM u1st oTpuManHs [Tociayr/ITocmyru.

8.8. Ilinmpuementb He Hece BIAMOBITATBLHOCTI 3a 3MICT 1H(OpMALIii, 1110 TIepeaacThcss Mepexero.

8.9. Ilinnpuemen> He Hece BIAMOBINATHLHOCTI 3a AKicTh [locmyr/Ilociyru mpu MOMIKOIKEHHIX
KinmeBoro ob6iagHanas AGOHEHTa, TpY 3005X TIPOTPaMHOTO 3a0e3neueHHs Ta/abo 00aHaHHS, 0 HE
HANISKUTD [liIpueMITio, a TaKOXK y pa3i BUKPAJACHHS Y MOIIKOKEHHS 3JIOBMHUCHUKAMH JIIHIHHUX Ta
CTAHIIMHUX CIOPY[A, IO BUKOPUCTOBYIOThCS Ilimmpuemmem mns Hamanas [locmyr/Ilocmyrm 3a
JloroBopom.

8.10. Tlimnpuementb HE Hece BIAMOBIIATHHOCTI 32 (DYHKIIIOHYBaHHS Ta JOCTYIHICTH OKPEMHX
cerMeHTiB Mepeski [arepuer. [lianpuemenis He rapaHTye MOXIIMBICTD iHPOpMALIITHOTO OOMIHY 3 TUMH
By3J1aMH 200 cepBepaMH, 1[0 THMYACOBO a00 MOCTIMHO HEIOCTYITHI Yepe3 Mepexxy [HTepHeT.

8.11. Ilinnpuementr He Hece BIAMOBITAIBHOCTI 33 BiACYTHICTH OOJNIKy muiaTexxy AOOHEHTa Ha
fioro OOJIIKOBOMY paxyHKY Yy BHUMAJKy HEHaIXOPKEHHS JAaHOTO IJIaTeXy Ha MOTOYHHM paxyHOK
[Mignpuemus.

8.12. Ilinmpuemen He Hece BIAMIOBINAILHOCTI 3a HEHaTaHHA a00 HEHAIS)KHE HaJaHHS
[Mocmyr/ITocmyru 3a JIoroBopoM 3a yMOBH HACTaHHS OyIb-KUX OOCTAaBUH, SIKI BAHUKIIA HE 3 BUHH
[Tigmpuemrs.

8.13. Tlinnpuements He 3nilicHioe 3axucT KiHneBoro oOnagHanHs AOoHeHTa Ta/abo
AOOHEHTCHKOTO BBOJY BiJl HECAHKI[IOHOBAHOTO JOCTYNY JI0 HHOTO 1HIIMX OCI0, Ta HE BIAIIKOJIOBYE
30uTKH AOOHEHTa, 3aMo/isgHi HOMY B pe3yJbTaTi TAKOTO HECAHKI[IOHOBAHOTO JIOCTYITY, BUKOPHCTAHHS
fioro MepeXHHUX PEKBI3UTIB TPETiMHU ocoOamu 3 BUHU AOOHEHTA.

8.14. [Tinmpuemerns He HECE BIMOBINATBLHOCTI 3a TOpYyIIeHHs y poboTi KinieBoro o6agHanHs
AOOHEHTa, CIPUYMHEH]1 MEPEKEBUMH aTakaMH Ha ajipec AGOHeHTa. AOOHEHT, 1110 BCTAHOBUB (haKT
MEpEXKEBOI aTaKky Ha CBOIO aJipecy, 3000B'I3aHUN SKHAWCKoOpilie CoBicTUTH Tipo 1e [liampuemis.
[Tignpuemenb B 1[bOMY BHITAJIKy Ma€ MpPaBO THMYACOBO, &K 1O 3aKiHUEHHS a0o JIKBiJaIlii aTakwu,
OOMEXHTH JOCTYN J0 MEpEKeBHX aapec AOoHeHTa s 3abe3medeHHs Oesmeku Bciel Mepexi 1
30epexeHHs YacTKOBOi Ipane3NaTHOCTI Mepexi AOoneHTa. [limnpuemens BUSBISE JpKepena
MEpEXKEBOI aTak TUTHKU TIEI0 MIPOIO, SIKa HEOOXimHa My i1 JkBigamii Ta 3a0e3nedeHHs] O0e3meKu
Mepexi.

8.15. Ilinmpuemenb He HECE BIAMOBIAAIIBHOCTI 32 OyAb-SIKY IIKOAY, 3aMOiTHY AOOHEHTY TPETIMU
ocobamu npu kopuctyBanHi [Tocayramu/ITocayroro [Tignpuems.

8.16. Ilinmpuemerntb He Hece BIAMOBIAAIBHOCTI 3a BuXim 3 Jsany KidreBoro o0magHaHHS
AGoHeHTa 3 Oyab-SKUX MPUYUH y BUMAAKY HEJOTpUMaHHS AOOHEHTOM IHCTPYKLIi 3 eKCIuTyaTarii 10
HBOTO.

8.17. Ilignpuemen MPOBOAMTH 3arajbHI TEXHIYHI 1 OpraHizamiiiHi 3axoau, CHpPSMOBaHI Ha
3a0e3nedeHHsT KOH(iAEHIIMHOCTI oTpuMaHoi 1 BiampasineHoi iHdopmanii AoboneHnta. Jloctyn
npariBHUKIBI i ApreMIIsITaymOBHOBaKEHUX HUMOCI 010 TaK011H(H OpMAITiiT03BOSIETHCIBUKITIOYHO 3
MeToro TexHiuHoro 3abesneueHHs [locayr/Ilocnyru abo y BUmagkax MpeqsiBICHHS cKapr 3 OOKy
TpeTiX oci0 mon0 yMHCHUX i AOOHEHTa, CHpPSIMOBAaHUX HA 3aBJaHHA IIKOAW IUIIXOM
PO3MOBCIOPKEHHS KOMIT'FOTEPHUX BIpYCiB, CIIaMy, MaTepianiB 00pa3IMBOro XapakTepy, BUKOPUCTAHHS
pecypciB [HTepHET 3 METOIO IIaxpaicTBa Ta IHITUX MPOTU3aKOHHUX JIiH.

8.18. AbGoHeHT npuiiMae Ha ceGe BCIO BiIMOBIAAIBHICTD 32 HACIIIKA HECBOEYACHOTO O3HAHOMIICHHS 31
3MiHaMH TOJIOXKEHb 11b0T0 JloroBopy Ta [IpelickypaHnry.

8.19. AGOHEHTCaMOCTIHOBIIIOBIIA€3a3MiCT,JOCTOBIPHICTHTAIIPABOMIPHICTHIIOIINPEHHS
iHpopmMmarii (B ToMy YHCi cnamy), sSKy BiH Tepenae 4epe3 Mepexy I[HTepHeT, KOPUCTYIOUHCh
[ocayramu/Ilocnyroro Ilignpuemiis.

8.20. AOoOHEHT caMOCTIHHO BIAMOBiJAa€ 3a IIKOAY, 3aBAaHy B TMPOIECI BUKOPUCTAHHS
[Tocayr/Tlocnyru, ocobi abo MaifHy TrpoMmajlsiH, OPUIMYHUX OcCi0, AepkaBi ab0 MOpaIbHOCTI
HaceJeHHsI. AOOHEHT CaMOCTIMHO Hece BiNMOBIJAIBHICTH 3a MPETEH31IMU YHM MO30BaMH TPETiX 0cCi0
1010 He3aKOHHOTO BUKopHcTaHHS AGoneHToM [locmyr/Ilocmyru, IP-anpecu, KinueBoro obnanHaHHs
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Ta TporpamMHOro 3abesneueHHs, mnoB’si3aHux 3 [locayramu/Ilocnyroro. Ilimmpuemerns He Hece
BIJIIIOBIJAJILHOCTI Tepes TpeTiMu ocobamu 3a il AGOHeHTa. Y pa3i OTpUMaHHS 3a3HauCHUX Y LbOMY
MyHKTI TpeTeH3id Big TpeTix ocid I[limmpuemens mepemae ix Ha po3riasa AOGOHEHTY, MPO IO
MOBIIOMJISIE aapecara.

8.20. Y pa3i BUSBICHHS TOIIKO/HKCHHS TeNeKOMYHIKAIIHOT Mepexi, 0 CTalocs 3 BUHU
AGoHeHTa, Ta 3aBHaHHA 30MTKIB 3 ioro BuHM, BuUTpaTH [lignpuemis, mMOB’s3aHi 3 YCYHEHHSIM
MOILIKO/KEHHS, BIIIKOJIOBYIOThCSI AGOHEHTOM Yy MOPSAJKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIaBCTBOM.

9. PO3TJIAAl 3A51B TA CKAPITABOHEHTIB

9.1. 3nuTaHbHAIAHHATAOTPUMAHHS | enekoMyHiKariitHuxnocayr3a/lorosopoMAOOHEHTH
MOXXYTh 3aTenedoHyBaTH 3a HOMepoMm TenedoHy, 3azHadyeHuM B 1. 10.3. mporo Jlorosopy, abo
3BepHYTHCS B poOoumii yac 10 IHpopMalliitHux HeHTpiB.

9.2. AGoreHT Mae mpaBo mogaBaTu [liampueMIio 3asBU, CKaprd 3 TWTaHb HaJaHHSI Ta
orpuMaHHs TereKkoMyHIKaliMHUX MOCIYT.

9.3. 3asBu AGOHEHTIB po3risaatoThes [lianpuemiiem y nopsaky, neperdaueHomy
3aKOHOJIAaBCTBOM.

9.4.3asBu MOXyTh OyTH moAaHi B YycHId Qopmi. Y pasi HEMOXKIHMBOCTI HEraHOTO
BUPILICHHS MOPYIIEHUX AGOHEHTOM IHTaHb, 3asiBa BUKJIAIA€THCS B TUCHMOBIH (OpMi.

9.5.Y 3asgBi AOOHEHTa W00 HEHAJAaHHA YW HEHaJekHoro HagaHHsA [linnmpuemiiem
TenexoMyHIKaI[ITHUXTIOCTyT3a3HaYal0ThCA1aTa, 9ac, yMOBH, 3asIKHAOOHEHTHAMaraBcsioTpUMaTH
[Tocyru/ITocnyry, Ta pe3ynprar cripoOu iX oTpumManHs, aapeca KiHieBoro oOmamHaHHS, 3 SKOTO
3amoBisuncs [lociyru/Ilocnyra tomo.

9.6. [lignpuemens npuitmae 3asBU MPO MOIIKOKEHHS y TenekoMyHIKaliiHiil Mepexi.

9.7. Ilinnpuemens posrisgae modaxkanHs ta npomosuilii Kimienta/AGoHeHTa MO0 HadaHHS
Ta OTpUMaHHs TeleKOMyHIKaliiHUX TOCITYT.

10. HOPAAOK I CTPOKHU IH®OOPMYBAHHSA ABOHEHTIB

10.1. AGoHeHT miATBEpUKYe, IO 10 ykianeHHs 1mwsoro JloroBopy Iligmpuemers
0e30IU1aTHO HaJaaB HOMY AJISl O3HAHOMIIEHHSI BUYEpIHY 1H(OpMAIIiIo PO 3MICT, SKICTh, BapTiCTh
ta nopanok Haganug [locayr 3a uum JloroBopom, 30kpema:

o [1Ib Ilimmpuemiis, oro Aep:kaBHY peecTpallito, miciie mpoBakeHHs [liagmpuemiiem
rOCHOJapChKOIAISITBHOCTI, aJpeCUpO3TalllyBaHHATAPEKUMPOOOTHH(OpMaIi HHUXIICHTPIB;

¢ iHpopMarlio po BKIOUeHHS [linnpuemIrs 1o peecTpy omneparopis, IpoBaiiiepis
TEJICKOMYHIKAIIiif;

¢ niepenik [locnyr, mo npononyroTees [lianpuemiiem;

¢ ymoBH HagaHH4 [locayr, y ToMy uucii ymMoBH 1boro /lorosopy;

® [IOPSIOK 3MIHM YMOB HaJJaHHS, TAMYACOBOT'O IPUITMHEHHS, TPUIMHEHHS HagxanHs [lociyr, a
TaKOX iX TEPEITiKY;

® BCTAHOBJICHI BIJIMOBITHO J0 3aKOHOJABCTBAa 3HA4YEHHS MOKa3HUKIB sikocTi [locmyr,

110 HajgawThes [linnpueMiem;

¢ inpopmariiro po Tapudwu, Tapudni nakeru;

® yMOBH 1 nopsifok omnatu [Tocayr;

® 3arajibHI BUMOTH IIOJ0 MiAKIIOYEHHS Ta BUKOpUCcTaHHs KinieBoro obmannanas AOGOHEHTa
,4 TaKOXX BHMOTH WIOJO MIAKIIOUYEHHS Ta BHUKOPUCTAHHS MEBHOTO KIHIIEBOIO OOJNagHAHHS B
TenexomyHIKaliiHINA MEPEKi;

¢ iHpopmarlio po 30Hy MOKPUTT Mepexi;

® HOMep KOHTAaKTHOTO Tenedony, aapecy OdiuiiiHoro cairy;

® PEeXHUM POOOTH CEPBICHUX CITYXKO;

® MTOPSAOK PO3TIISAY 3BEpHEHb AOOHEHTIB.

10.2. Inpopmanist B goctynHid ¢opmi noBoauthes a0 Bigoma KiieHTiB/AOOHEHTIB depe3
3aco0u macoBoi iHpopmartii, Ha OdimiitHoMYy caiiTi Ta B [HdopMaiitHuX eHTpax.
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10.3. KonraktHuii Tenedon 6ararokananbumii: (0432)552-552.

11. IEPEJJAYA ITPAB 1 OBOB’s3KIB 3A 1OI'OBOPOM TPETIM OCOBAM

11.1. AGoHneHT MOXke TiepenaBaTi CBOI mpaBa Ta 000B’s3ku 3a JloroBopom ocobam I, II Ta
III cryneHi cnopiTHEHOCT] 32 HAABHOCTI JOKYMEHTIB, 110 MiATBEPAXKYIOTh CIIOPiTHEHICTb.

11.2. Ins mepenaui AGoHeHTOM TpaB 1 000B’s3kiB 3a JloroBopoMm i ocobi, AGOHEHTY,
KU Tepenae mpaBa i 00oB’si3kM 3a JloroBopom, Ta oco0i, sfika mpuiiMae mpaBa i 00OB’S3KH 3a
JloroBopoM, HEOOXIIHO TIpea SBUTH TACHOpPT TpoMaisHWHA YKpaiHu ab0 AOKYMEHT, M0 HOro
3aMIHIOE.

11.3. Ha ocHOBI mpen’siBIEHUX TOKYMEHTIB B [H(popMamiiiHuX IEeHTpax B MHUCHMOBIHA (opmi
YKJIaIa€ThCS 3aMOBJICHHS TEIEKOMYHIKAI[IHHUX TOochyr 3a mianucoM [limnpuemiisa, AGoHeHTa, SKU
nepeaae nmpasa i 000B’s13ku 3a JloroBopoM, Ta 0codH, sika mpuiiMae mpaBa i 0008’ s13ku 3a JloroBopom.
AOOHEHTCHKHIT HOMEP TIPU LOMY 3aTUIIA€ThCs 0e3 3MiH. OmHOYacHO oco0a, sika ImpuiiMae Tpasa i
000B’s3ku 3a JloroBopoM, MiAMHCY€E 3asgBy PO PEECTpalliio il MEPCOHAIBHUX AaHUX Yy 0asi
nepcoHaTbHUX AaHuX «AOoHeHTH» TOB «Tenepaniokomnanis«<EBEPECT».

11.4. Tlinnpuemenp BripaBi He 0OPMIIITH TIepenady mpas 1 000B’A3KiB 3a JloroBopom HOBIH
0c001 710 oJiepKaHHS JOKYMEHTIB, BU3HaUEHUX y IIboMy JloroBopi.

11.5. Tlepenaya mpaB 1 000B’s3kiB 3a JloroBopoM HOBIii 0c001 BigOyBa€eThbCs Oapa3y
micCJIs MANMCAaHHS HEIO 3asBU MPO PEECTpalliio il MepcoHaNbHUX AaHUX y 0a3i MepCOHANbHUX
naHux «AooneHtn» TOB «Tenepagiokommanis <EBEPECT», 3a yMOBH BiZICYyTHOCTI HETOTAIICHUX
3000B’s13aHb MK 0C000¥0, SIKa mepeace mpasa i 0008’ s13ku 3a JloroBopowm, Ta IliampuemiieMm craHoM Ha
110 JaTy.

11.6. 3mina pekBi3uTiB AOOHEHTa, 32 BUHITKOM KOHTaKTHOI iH(hopmarlii (Homepa/-iB 3aco0y
3B’A3KY), IPOBOJIUTHCS TUIbKM B [HPOpMALIHHUX HEHTpax MICHis Mpea'sBICHHS AOKYMEHTY, IO
MOCBITIYy€E 0CO0Y.

12. ITHINTYMOBHA

12.1. Yitke qoTpuMaHHs Ta BUKOHAHHS YMOB I1b0T0 J[OTOBOPY € 000B'SI3KOBUM SIK JJIS
[Tigmpuemrs, Tak 1 1yist AOGOHEHTIB.

12.2. Tligmucasim 3asBy Mpo peecTparllito y 6a3i mepcoHabHUX JaHuX «AOoHeHTH» TOB
«Tenepaniokomnanist «<KEBEPECT» Ta 3aMOBJIeHHS TeIEKOMYHIKAIIHUX TOCIYT AOOHEHT:

12.2.1. rapanrye Ilignpuemirto, 10 BiH Ma€ yCi 3aKOHHI TIpaBa Ha yKJIaJIeHHS 1I,0ro JloroBopy
crocoBHO Micust Hamanus [ocmyr/Ilocmyru;

12.2.2. Hamae omHO3HAYHY 3roay Ha oTpuMaHHs Bif [limmpuemiid Ta ymOBHOBOKEHUX HHM OCiO
NOBIIOMJICHb, y TOMY YHCJi €JIeKTpOHHUX Ta SMS-moBiOMIEeHb, Telne()OHHHX 3BIHKIB, IO
CTOCYBaTUMYThCA3aMOBIEHUXTA0TpUMaHUX AOOHEHTOM T eleKOMYHIKalliHHUXTTIOCTYT, IPOBEICHHS
aKui, npo¢uUTaKTUYHMX poOiT, aBapid Ta iHmOi i1HQOpMawii, [0 CTOCYBaTHMETHCS
TenexomyHIKaiMHUX MOCIYT, K1 Hagae [lignpuemerns;

12.2.3. Hamae oHO3HAUHY 3oy Ha Te, o [linnpruemers Mae IpaBo B OTHOCTOPOHHBOMY MOPSIIKY
smiHtoBaTH TapudHri makeTu;

12.2.4. Hamae OTHO3HAYHY 301y Ha Te, o [linnpuemers Mae IpaBo B OTHOCTOPOHHBOMY MOPSIIKY
NPU3YNUHUTH HagaHHs oMy [locmyru, siky AGOHEHT OTpuMye 3rigHO 1boro JloroBopy, y BHOAAKY
HEBUKOHAHHS AOOHEHTOM 3000B’ 13aHb, TOKJIA/IECHUX HAa HHOTO BIAMOBITHO 10 IILOTO JloroBOpY;

12.2.5. Hamae omHO3HAYHY 3roay Ha Te, 1o [lianpuemens Mae MpaBO CaMOCTIHHO 3MIHIOBATH
po3mip AGonenTtHoi tuiaty 3a [locnyry [Tignpuemus nusxom Bukiiagenns [peiickypanrty y HOBil
penaxiii Ta 3aTBepKeHHS HOBOI penakiiii [IpeiickypaHTy, sSIKHid € 3arajJbHOOCTYITHUM;

12.2.6. Hanae onHo3Hauny 3roay Ilianmpuemiito Ha BiACTYNJICHHS HUM IIpaBa BUMOTH 111010
3aboproBanocti 3a HamanHs [locmyrm 3a mmum JloroBopom TpeTiM ocobam 06e3 MHCHBMOBOTO
MMOBI1JOMIIEHHS! AOOHEHTA.

12.3. Yci ciopu Ta CynepevHoCTl, IKi MOKYTh BUHUKHYTH Mk CTOpOHAMU, pO3TIISIIaTUMYThCS
CYZIOM Yy TIOPSIIKY, TTepe10aueHOMYy YMHHIM 3aKOHOJIAaBCTBOM Y KpaiHHU.

12.4. 3 nurtanp HamaHHs TenmekoMyHIKAIIHHUX MOCTYyr AOOHEHT MOXKE 3BEPHYTHUCS 0
HarionansHo1 KOMicii, 110 31iCHIOE JiepKaBHE peryatoBaHHs y cepi 3B's3Ky Ta iHPopMaTH3aIlii:
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[Tomrroa anpeca: 01001, m. Kuis, Byn. Xpemaruxk, 22.
Ten./daxc: (044) 278-11-84

24



